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Participant Guide:

FAST determines what individuals need to remain safe and independent in these sites 
and help procure the equipment or service needed. 

FAST members will work side by side with shelter personnel and other emergency 
response workers to assist in identifying and meeting essential functional needs so that 
People with Access and Functional Needs can maintain their health, safety and 
independence during disasters.

FASTs will help Health Services distinguish among people who need assistance in 
maintaining their safety, health,
mobility, independence, and emotional stability form those who have acute medical 
needs. Effectively meeting these needs reduces use of limited, expensive, intensive 
emergency medical services and hospitalization.
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Participant Guide:

Not all persons with disabilities or access and functional needs require medical  help.

By strengthening a community’s disaster resilience we are also able to reduce the 
impact on medical support resources.
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Participant Guide:

Programs and services must accommodate all. 

While California was focused on shelters when they created the program, NCEM will 
provide services at any Disaster Service Center that our local emergency management 
agencies want a FAST at, including but not limited to: evacuation shelters, general 
population shelters, reunification centers, family assistance centers, and disaster 
recovery centers. 
NCCDD has helped NCEM move forward with the FAST Program by funding the travel 
expenses to go to California to take FAST training.

Thank you to the California Department of Social Services and the California Office of 
Emergency Services for sharing their FAST training content. 

Dec 2019

8

Participant Guide

North Carolina FAST Program



Participant Guide:

Disaster service centers can include, but are not limited to: evacuation shelters, general 
population shelters, disaster recovery centers, multi-agency resource centers, family 
assistance centers, reunification centers, etc. 

While a FAST can be sent to any type of disaster service center or situation these are 
some of the main sites they will be deployed to. 

These disaster service centers will be review further in Unit 3. 
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Participant Guide:

People requiring FNSS may have physical, sensory, mental health, and cognitive and/or 
intellectual disabilities affecting their ability to function independently without 
assistance. Others that may benefit from FNSS include children, pregnant women, 
those with pre-existing medical conditions, those who are temporarily injured, and the 
elderly. 
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Participant Guide:

FAST members need to: 
• Be able to communicate both verbally and in writing with shelter residents and other 

shelter staff 
• Know how to assess the needs of people and use their experience to work with 

shelter residents 
• Need to be creative, resourceful and able to quickly solve problems under quickly 

changing conditions 
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Participant Guide:

FAST members should have experience working with individuals with disabilities and/or 
access and functional needs. Licensure is NOT required. 
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Participant Guide:

Reason we have let go of the terminology “special needs”.

• We hear it all the time- “special needs” and “vulnerable.” Both terms do damage. 
When people with disabilities are thought of as “special,” they are often thought of 
as marginal individuals who have needs, not rights. The word “vulnerable” has a 
similarly unfortunate effect. Vulnerable people must have things done for them; 
they’re recipients, not participants.

• Don’t think ‘special’ or ‘vulnerable;’ think ‘universal access.’
• Integrate access into all aspects of emergency services: Transportation, sheltering, 

education, evacuation, etc.
• And remember that access is a civil right, not a favor or an amenity.
• Replace “special needs” with more flexible term: ACCESS & FUNCTIONAL NEEDS

Access – accommodations mandated by the Americans with Disabilities Act 
(ADA) and other Federal and State laws
Functional – a condition the necessitates additional support
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Participant Guide:

• CMIST is about the functional challenges, not about identifying disabilities. 
• A tool for identifying the functional needs of people before, during, and after a 

disaster by assessing their needs in the areas of Communication, Maintaining Health, 
Independence, Safety and Support Services and Self determination, and 
Transportation.
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Participant Guide:

There is a large, diverse population of people who cannot hear, see, or understand vital 
shelter information.

Information needs to be provided in ways people can understand and use.
• Oral
• Visual (signage, written word)
• Interpreters 
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Participant Guide:

People with visible disabilities tend to be automatically, but often mistakenly, placed in 
this category. Access and Functional needs does not automatically mean they require a 
medical shelter. 

Maintaining Health needs that require support that a general population is unable to 
provide can include managing unstable, terminal, or contagious health conditions that 
require observation and ongoing treatment; managing medications intravenous 
therapy, tube feeding and or regular vital signs; administering dialysis or oxygen; 
managing wounds, catheters or ostomies; and operating power-dependent equipment 
to sustain life. 

Some Maintaining Health needs that can be supported in a shelter can include oxygen 
use, use of power dependent power equipment (such as CPAP machine, power 
wheelchairs, etc.), individuals who require dialysis treatment, individuals who uses 
catheters but doesn’t require help, and individuals who are diabetic and can administer 
their own insulin.  

As a FAST member, you may be an advocate for a person that does not need to go to a 
medical shelter but can stay in a general population shelter if their access and/or 
functional needs could be met.
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Participant Guide:

Independence can be a key loss during a disaster. Be aware that those who had once 
been confident in their environment may now have lost some of that confidence. FAST 
Team members can help identify independence issues early. 

Early disaster response intervention services may allow people to maintain their health, 
mobility, and independence in mass shelters. maintaining functional independence can 
include:
• Replacing essential medications,
• Replacing lost or adaptive equipment,
• Assisting with orientation.

The goal is to assist those needing help becoming more independent.

You are helping them regain confidence in meeting these challenges:
• Mobility – wheelchairs, walkers, canes
• Functions of daily living – dressing, bathing, eating
• Assisted care – medical issues, mental support, supervision, separation from regular 

support system
• Service animals – feeding and caring, separation due to being lost, wounded, or 

killed.
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Participant Guide:

Support for individuals who do not have or have lost adequate support from family or 
friends must be determined on a case-by-case basis.
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Participant Guide:

During disasters, people with access and functional needs may need assistance with
transportation.
• To shelters
• For medical care
• To Disaster Recovery Centers
• Eventually home
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Participant Guide:

Patients who have a “record of an impairment” are those that have, for example, a history of 
cancer that is in remission

Those who are regarded as having an impairment can be a person who has a facial 
disfigurement from a burn. This person does not have a condition that causes a limitation but 
false assumptions may be made based on appearance.

State and Local Government Programs

 Title II prohibits discrimination on the basis of disability in all services, programs, and 
activities provided to the public by state and local governments

 Barrier removal is required when:

 No administrative or financial burden exists

 Removal of the barrier does not fundamentally alter the services offered 
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 Removal of the barrier does not pose a danger to others

 Barrier removal is determined on a case-by-case basis

 Title II entities must consider all available funding sources

“Americans with Disabilities Act Questions and Answers.” United States Equal Employment 
Opportunity Commission and the Civil Rights Division, United States Department of Justice. 
Online http://www.ada.gov/q&aeng02.htm

For more information: www.ada.gov  
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Participant Guide:

• Accessible path of travel 
• Doors do not require more than 5lbs of force to open
• Accessible rest rooms 
• Accessible signage 
• Providing interpreters or other forms of effective communication

For more information: http://www.ada.gov/2010ADAstandards_index.htm  
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Participant Guide:

• North Carolina has implemented the National Incident Management System (NIMS) 
guidance, including the use of the Incident Command System (ICS). 

• It will help you understand how FAST members fit into the ICS.
• It will help you understand the system within which resource requests are 

processed.  

Dec 2019

28

Participant Guide

North Carolina FAST Program



Participant Guide:

The National Incident Management System (NIMS) is a comprehensive, national 
approach to incident management that is applicable at all jurisdictional levels and 
across functional disciplines. It is intended to:
• Be applicable across a full spectrum of potential incidents, hazards, and impacts, 

regardless of size, location or complexity.
• Improve coordination and cooperation between public and private entities in a 

variety of incident management activities.
• Provide a common standard for overall incident management.

It provides a consistent nationwide framework and approach to enable government at 
all levels (Federal, State, tribal, and local), the private sector, and nongovernmental 
organizations (NGOs) to work together to prepare for, prevent, respond to, recover 
from, and mitigate the effects of incidents regardless of the incident’s cause, size, 
location, or complexity. 

It was established through Homeland Security Presidential Directive (HSPD) 5, which 
was issued on February 28, 2003. The purpose of this directive is to enhance the ability 
of the United States to manage domestic incidents by establishing a single, 
comprehensive national incident management system. 
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https://www.dhs.gov/publication/homeland-security-presidential-directive-5 

Participant Guide Dec 2019

North Carolina FAST Program 29



Participant Guide:

Incident management priorities include saving lives, stabilizing the incident, and 
protecting property and the environment. To achieve these priorities, incident 
personnel apply and implement NIMS components in accordance with the principles of 
flexibility, standardization, and unity of effort.

Flexibility

NIMS components are adaptable to any situation, from planned special events to 
routine local incidents to incidents involving interstate mutual aid or Federal assistance. 
Some incidents need multiagency, multijurisdictional, and/or multidisciplinary 
coordination. Flexibility allows NIMS to be scalable and, therefore, applicable for 
incidents that vary widely in terms of hazard, geography, demographics, climate, 
cultural, and organizational authorities.

Standardization

Standardization is essential to interoperability among multiple organizations in incident 
response. NIMS defines standard organizational structures that improve integration and 
connectivity among jurisdictions and organizations. NIMS defines standard practices 
that allow incident personnel to work together effectively and foster cohesion among 
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the various organizations involved. NIMS also includes common terminology, which 
enables effective communication.

Unity of Effort

Unity of effort means coordinating activities among various organizations to achieve 
common objectives. Unity of effort enables organizations with specific jurisdictional 
responsibilities to support each other while maintaining their own authorities. 
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Participant Guide:

Preparedness

Effective emergency management and incident response activities begin with a host of 
preparedness activities conducted on an ongoing basis, in advance of any potential 
incident. Preparedness involves an integrated combination of assessment; planning; 
procedures and protocols; training and exercises; personnel qualifications, licensure, 
and certification; equipment certification; and evaluation and revision.

Communications and Information Management

Emergency management and incident response activities rely on communications and 
information systems that provide a common operating picture to all command and 
coordination sites. NIMS describes the requirements necessary for a standardized 
framework for communications and emphasizes the need for a common operating 
picture. This component is based on the concepts of interoperability, reliability, 
scalability, and portability, as well as the resiliency and redundancy of communications 
and information systems.

Resource Management
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Resources (such as personnel, equipment, or supplies) are needed to support critical 
incident objectives. The flow of resources must be fluid and adaptable to the 
requirements of the incident. NIMS defines standardized mechanisms and establishes 
the resource management process to identify requirements, order and acquire, 
mobilize, track and report, recover and demobilize, reimburse, and inventory resources.

Command and Management

The Command and Management component of NIMS is designed to enable effective 
and efficient incident management and coordination by providing a flexible, 
standardized incident management structure. The structure is based on three key 
organizational constructs: the Incident Command System, Multiagency Coordination 
Systems, and Public Information.

Ongoing Management and Maintenance

Within the auspices of Ongoing Management and Maintenance, there are two 
components: the National Integration Center (NIC) and Supporting Technologies. The 
Department of Homeland Security’s National Integration Center is responsible for 
managing the implementation and administration of the National Incident Management 
System (NIMS). 
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Participant Guide:

• ICS is a standardized approach to the command, control, and coordination of on-
scene incident management that provides a common hierarchy within which 
personnel from multiple organizations can be effective.

• ICS specifies an organizational structure for incident management that integrates 
and coordinates a combination of procedures, personnel, equipment, facilities, and
communications.

• ICS is used by all levels of government as well as by many non-governmental
organizations and private sector organizations. 

• ICS applies across disciplines and enables incident managers from different 
organizations to work together seamlessly. 

• This system includes five major functional areas, staffed as needed, for a given 
incident: Command, Operations, Planning, Logistics, and Finance/Administration. 
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Participant Guide:

This organizational chart shows where FAST belongs in the Incident Command System 
(ICS) structure. The FAST program is housed under the Human Services Branch. The 
FAST Coordinator will report to the Human Services Coordinator during activations and 
provide updates to the FAST Program Manager. The FAST Team Lead will report directly 
to the FAST Coordinator. All FAST members will report to their assigned FAST Lead. 
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Participant Guide:

FAST Program Manager/Human Services Coordinator  FAST Coordinator  FAST 
Team Lead  FAST Member 

1 Team Lead  1 to 7 Members (to maintain span of control) 
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Participant Guide:

1. A Disaster Service Center Manager or the County Emergency Manager will identify a 
need for FAST members and a resource request will be made to the State 
Emergency Operations Center (EOC) through the County EOC. 

2. At the SEOC the Human Services Coordinator will receive the request. 
3. The Human Services Coordinator will communicate with the FAST Coordinator 

about what is being requested and the FAST Coordinator will alert and notify the 
FAST members and gather information on who will be able to deploy 

4. The number of FAST members deployed or placed on-call will depend on the needs 
and size of the disaster service center. 
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Participant Guide:

The first notification call/text may come ahead of an expected disaster impact, like a 
hurricane, and will let you know that the team is in on-call status. This initial on-call 
notification call will give you time to prepare for deployment so you are able to 
immediately depart when you get the deployment notification call. 

In a no warning disaster there may not be an on-call notification call. You may be asked 
to deploy on short notice. 

Some information you want to make sure you get from the FAST Coordinator on the 
deployment notification call:

1. Team Lead’s name and contact information (For Team Leads: Site Point of Contact’s 
name and contact information; County (or Counties) Emergency Operation Center 
(EOC)/Emergency Management contact information 

2. Location you will be working – name and address
3. The type of lodging and if there is power, internet access, safe area-roads or law 

enforcement barriers
4. Who you will be working with, the names and contact information of other FAST 

members. The FAST Coordinator may not have that information at the time of the 
call. You will be notified once your other team members have been confirmed. 
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5. What to take and if anything specific needed
6. Deployment duration 
7. Work conditions

Reminder to bring personal sustaining kit. In the Reference Section the “FAST CHECKLIST 
– Go-Kit Review” document will help you get started on your Personal and FAST go-kit. 
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Participant Guide:

Have a FAST go-kit and a personal go-kit ready ahead of time which will allow for a 
quicker response to a deployment assignment.

Be in communication with FAST Coordinator to get cleared to deploy. 
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Participant Guide:

The items in this slide are some examples of items you may want to put into your 
personal go-kit.

Only you know what you need to stay comfortable. Think about the items that you 
can’t live without. 

In the Reference Section the “FAST Checklist Go-Kit Review” document will help you get 
started on your Personal and FAST go-kit. 
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Participant Guide:

Required equipment: Hard copy of FAST forms, FAST ID Badge, Pens, lockable file boxes 
(for Lead), phone number list given by the FAST Coordinator, cell phone with charger. 

Program will provide FAST ID Badges to those who will need them in the field. 
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Participant Guide:

These are the locations that the FAST Response Teams will work. 

These teams will stay at disaster services center locations on a short-term basis or long-
term basis depending on the scope of the disaster. When staying short-term they can 
return as needed, but will generally work round-robin style at different shelters until 
needs have been addressed.  
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Participant Guide:

A FAST Lead: 
• Is assigned or designated when a team deploys to a shelter 
• Manages the FAST members at the disaster service center
• Initiate and maintain communication with the Site Manager and Disaster 

Health/Mental Health staff
• Coordinate information flow between FAST members and site staff (The Site 

Manager should identify the best method of communication, always ask before 
determining communication methods)

• Lead and organize FAST briefing meetings
• Compile and organize paperwork
• Prioritize and track support requests 
• Monitor the distribution of resources and equipment
• Oversee the demobilization of the FAST members
• Communicate with FAST Coordinator to maintain situational awareness
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Participant Guide:

Some of the duties of the FAST Coordinator include:
• Contact FAST members for deployment notification
• Monitor WebEOC Resource Tracker and respond to requests – you will be assigned 

resource requests where FAST is being requested by the counties. 
• Collect and disseminate information to deploying FAST members – You will get this 

information from a variety of sources: The resource request, the Infrastructure 
Breakout Room (road conditions), and will work with the Logistics Coordinator to 
determine if hotel rooms are available when needed (lodging information).  

• Provide support to deployed FAST members – if they have any challenges they need 
assistance with while in the field. 

• Maintain daily contact with FAST Leads – This ensures the safety of our teams. 
• Collect data from FAST Leads
A FAST Coordinator Job Aid is currently in the process of being created. 
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Participant Guide:

Emergency Operations Center (EOC) is a central command and control facility that is 
responsible for carrying out the principles of emergency management functions during 
a natural or man-made emergency. The SEOC provides support to the local EOCs. This is 
where the FAST team will be requested and deployed from. 

FAST Coordinator will be assigned to the Human Services Breakout Room when the 
SEOC is activated. 
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Participant Guide:

This is WebEOC, also referred to as NC Sparta - we use this system to track and 
maintain situational awareness during events. Only FAST Coordinators will have access 
to this system. 
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Participant Guide:

The team will have met up at a pre-determined location selected by the FAST Lead if 
members are from the area. If the entire team is not in the area, then they will leave 
the lodging location together to go to the site. The FAST Lead will ensure that everyone 
on the team is present before departing to the site. If anyone is missing, the FAST Lead 
will contact that team member. If unable to do so, FAST Lead will contact the FAST 
Coordinator. 

FAST Lead

• If everyone on the team is driving separately, make sure you account for all members 
once you arrive at the site. 

• You will check-in with the Site Manager upon arrival at the site. If your assignment is 
a evacuation or general population shelter, you will ask the shelter staff at the 
registration area to call the Shelter Manager. Make sure you and your FAST members 
sign the Staff Sign-in Sheet at registration. 

• If the Site Manager doesn’t understand what FAST is/does, you will provide an 
overview of what the team is there to do and the processes the team follows. 

• Explain to the Site Manager what process the team follows to obtain resources. 
• If the Site Manager has any concerns with how the team operates, contact the FAST 

Coordinator so they can help resolve the concerns. 
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• Have the Site Manager give you a briefing on the current state of operations at the 
location. 

• Be sure to document the Site Manager’s contact information in the event you can’t 
find them when they are needed. Give the Site Manager your contact information. 

• At a evacuation or general population shelter, have the Shelter Manager connect you 
with the Health Services worker and the Mental Health Services worker. You many 
need to provide an overview to these workers of what the team is there to do and 
the processes the team follows. 

• Have the Health Services and Mental Health Services workers give you a briefing and 
make sure you get the following information:

- Their contact information (and give them your contact information)
- Who in the shelter has had assessments done
- For assessments done are there any identified needs, items, or services that the 

team can help obtain
- Are there identified shelter residents that needs assessments done the team can 

help with
• Determine a plan of action with the Health Services and Mental Health Services 

workers. Let them know that the team will be monitoring all areas of the shelter for 
any potential needs that may arise from shelter residents. Also let them know that 
you are available to help them obtain items and services as needed. Explain to them 
the team’s process for obtaining resources (covered later in this unit). 

• You will then have a briefing with your team. This is covered on the next page. 

FAST Members

• If required by the site, you will sign the Staff Sign-in Sheet. 
• You will wait for FAST Lead to get briefings from the Site Manager and if assigned to a 

evacuation or general population shelter, from Health Services and Mental Health 
Services. 

• You will be given a briefing by the FAST Lead. This briefing is cover on the next page. 
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Participant Guide:

FAST Lead

• Share with your team all information that the Site Manager and if assigned to a 
evacuation or general population shelter, all information shared by the Health 
Services and Mental Health Services workers (current situation status and any tasks 
or identified needs).

• Remind team of the FAST operational process/procedures.
• Coordinate the team by giving out assignments. This could be based on shelter area 

and/or identified needs. Be sure to let the team know which, if any, identified needs 
are a high priority. 

• Let the team know what time the shift will end. 
• Let the team know what time and where to meet for the end of shift briefing. 

FAST Member

• Use page two of the FAST Assignment form to take notes during briefing (this form 
was reviewed in Unit 3 and is located in the Resource Section). 
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Participant Guide:

• The FAST Lead and Members will be working hand-in-hand with Site Manager, 
Disaster Health Services, and Disaster Mental Health Services to assess, offer 
support, problem-solve, and procure items and/or services for affected individuals.  

• Don’t be afraid to approach people and ask if they have any needs. 

• Never arbitrarily decide what you think will work for the person with access and 
functional needs. Make sure there is a discussion with the individual on what they 
need. 

Dec 2019

60

Participant Guide

North Carolina FAST Program



Participant Guide:

• Use a building layout map if available to get a feel of the site. If working a shelter 
they may have a separate dormitory map identifying where shelter residents are at 
in the dormitory. If at a disaster recovery center or family assistance center they may 
have a layout of the center available. 

• Site staff may already have individuals identified for you to immediately help. Make 
sure you are still observing to identify anyone else who may need assistance. 

• For privacy speak with affected individuals one at a time in a private area ,if 
available, or away from others.

• If deemed necessary, set up a schedule to speak to affected individuals. 

Video of how to initiate a conversation with a disaster victim.
http://www.youtube.com/watch?v=zPZHJy7UHaw 
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Participant Guide:

The FAST On-The-Spot Assessment Strategies Checklist is tool that FAST members can 
utilize when conducting assessments. It provides a list of questions to help guide your 
assessments. Keep in mind that this is not an all-inclusive list of conditions/situations 
you may encounter when doing assessments. 

This checklist was created by Pierce County Emergency Management in Washington 
State for their FAST program.
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On-The-Spot Assessment Strategies Checklist 
 
 
The following list may help to quickly identify resources, considerations or 
communication strategies to maintain the individual's independence. 
Remember, some individuals may have multiple needs, so be sure to check 
the complete list.  

 
 Can the individual walk independently or what assistive devices does 

he or she use?  
 Can the individual see? Is he or she blind or with low-vision?  
 Can the individual hear?  
 Can the individual speak and be understood?  
 Can the individual understand English? If no, what language is 

understood?  
 Can the individual comprehend? Is there a cognitive disability?  
 Does the individual have medical needs?  
 Does the individual require specialized equipment or assistive devices? 

 Braces, crutches, walker, wheelchair, motorized 
wheelchair  

 Cane for person who is blind or has low-vision 
 Service animal  
 Hearing aids or similar device  
 Portable oxygen tanks or generator  

 
 Does the individual require constant care or supervision? 
 Does the individual have a caregiver, friend or family member who 

assists him or her? 
 Does the individual have a survival kit or "go bag" that includes a two-

w e e k  supply of all current medications, medical equipment and 
supplies? 

 Does the individual require electricity to maintain specialized 
equipment or assistive devices or refrigeration to store medications? 

 Does the individual have a personal emergency health information 
bracelet, card, computer chip, file, or other source of information? 

 Does the individual have a personal emergency contact list with 
names and phone numbers of family members, friends, doctors, 
insurance providers and hospital preferences? 

 Does the individual have an emergency plan including shelter options? 
 Does the individual have transportation needs?  

 



Participant Guide:

• Use for each request
• Document request using detailed information
• Track progress 
• Keep current

Once you identify and document items and/or services that the individual you are 
helping needs. You will give this form to your FAST Lead to put in the request for the 
items/services. 

A copy of this form is located in the Reference Section located at the back of this 
manual.

All forms that you fill out on individuals needing assistance will be turned over to the 
FAST Lead when completed. 
• Make a clear, prioritized request
• Determine how to get the resource the quickest
• Review and track all of the support requests submitted for that individual

FAST Lead – At the end of the shift you will take a picture of the front and back page of 
these forms. Recommend using an scanner app, such as Tiny Scanner (free edition), to 
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ensure that the picture is legible. You will be given direction from the FAST Coordinator 
on how and where to send them. They will be uploaded to the FAST SharePoint, which 
is accessible via smart phone, so FAST members going back to the site can follow-up 
with individuals to make sure they received the items and/or services that were 
requested on their behalf. The hard copy will be left with the agency running the 
disaster service center so they are aware what has been ordered and who gets the item 
and/or service when it gets to the site. 
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Participant Guide:

• Use for each affected individual you speak to
• Document request using detailed information
• Track progress 
• Keep current

Once you identify and document items and/or services that the individual you are 
helping needs. You will give this form to your FAST Lead to put in the request for the 
items/services. 

A copy of this form is located in the Reference Section located at the back of this 
manual.

All forms that you fill out on individuals needing assistance will be turned over to the 
FAST Lead when completed. 
• Make a clear, prioritized request
• Determine how to get the resource the quickest
• Review and track all of the support requests submitted for that individual

FAST Lead – At the end of the shift you will take a picture of the front and back page of 
these forms. Recommend using an scanner app, such as Tiny Scanner (free edition), to 
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ensure that the picture is legible. You will be given direction from the FAST Coordinator 
on how and where to send them. When verified the FAST Coordinator has the 
information, delete from your phone.
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Client Name: 
How to contact: 
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Participant Guide:

• The ICS-214 Activity Log is a form that will be used to document tasks that were 
completed and challenges you experienced during your shift. 

• This form should be completed everyday. 
• When deploying as a team, this form can be maintained by the FAST Lead. Team 

members will report their experiences with the lead so it can be documented in the 
form. The FAST Lead can also have every member on their team complete this form 
everyday. 

A copy of this form and a completed sample form is located in the Reference Section 
located at the back of this manual.
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Activity Log (ICS214) 

F‐35 

1. Incident Name:  2. Operational Period: Date from:                                    Date To: 
Time from:                                                             Time To:  

3. Name:  4. ICS Position:   5. Home Agency (and Unit): 

6. Resources Assigned:       

Name:  ICS Position:  Home Agency (and Unit):  

        

     

        

        

        

        

        

        

7. Activity Log: 

Date/Time:  Notable Activities 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Prepared By:  Name:                                                                                          Position/Title:                                            

ICS 214, Page 1   Signature:                                                                    Date/Time:  



Activity Log (ICS214) 

F‐36 

Purpose. The Activity Log (ICS 214) records details of notable activities at any ICS level, including single resources, 

equipment, Task Forces, etc. These logs provide basic incident activity documentation,, and a reference for any 

after‐action report. 

Preparation. An ICS 214 can be initiated and maintained by personnel in carious ICS positions as it is needed or 

appropriate. Personnel should document how relevant incident activities are occurring and progressing, or any 

notable events or communications.  

Distribution. Completed ICS 214s are submitted to supervisors, who forward them to the Documentation Unit. All 

completed original forms must be given to the Documentation Unit, Which maintains a file of all ICS 214s. it is 

recommended that individuals retain a copy for their own records.  

Notes: 

 The ICS 214 can be printed as a two‐sided form.  

 Use additional copies as continuation sheets as needed, and indicate pagination as used.  

 

Block 
Number Block Title  Instructions 

1 Incident Name Enter the name assigned to the incident.  

2 Operational Period • Date and 
Time From • Date and Time To 

Enter the start date (month/day/year) and time (using the 24-hour 
clock) and end date and time for the operational period to which the 
form applies.  

3 Name 
Enter the title of the organizational unit or resource designator (e.g., 
Facilities Unit, Safety Officer, Strike Team).  

4 ICS Position 
Enter the name and ICS position of the individual in charge of the 
Unit.  

5 Home Agency (and Unit) 
Enter the home agency of the individual completing the ICS 214. 
Enter a unit designator if utilized by the jurisdiction or discipline.  

6 Resources Assigned Enter the following information for resources assigned:  

 • Name 
Use this section to enter the resource’s name. For all individuals, use 
at least the first initial and last name.  Cell phone number for the 
individual can be added as an option.  

  • ICS Position 
Use this section to enter the resource’s ICS position (e.g., Finance 
Section Chief).  

  • Home Agency (and Unit) 
Use this section to enter the resource’s home agency and/or unit 
(e.g., Des Moines Public Works Department, Water Management 
Unit).  

7 
Activity Log 
• Date/Time  
• Notable Activities 

Enter the time (24-hour clock) and briefly describe individual notable 
activities. Note the date as well if the operational period covers more 
than one day. • Activities described may include notable occurrences 
or events such as task assignments, task completions, injuries, 
difficulties encountered, etc. • This block can also be used to track 
personal work habits by adding columns such as “Action Required,” 
“Delegated To,” “Status,” etc.  

8 
Prepared by  
• Name   • Position/Title 
• Signature  • Date/Time 

Enter the name, ICS position/title, and signature of the person 
preparing the form.  Enter date (month/day/year) and time prepared 
(24-hour clock).  



ACTIVITY LOG (ICS214) 

F‐35 

1. Incident Name: 
FAST Training 

2. Operational Period: Date from:  October 29, 2014            Date To: 
                                         Time from:  08:00                         Time To: 16:00 

3. Name: 
Judy L Harmon, Instructor 

4. ICS Position:   5. Home Agency (and Unit): 
Single Resource ‐ Harmon 

6. Resources Assigned:       

Name:  ICS Position:  Home Agency (and Unit): 

 Harmon, Judy L.    Class Instructor    Pierce County Emerg Mgmt 

 Peterson, Kim    Class Instructor   Community Connections 

 McKellar, Andy    Class Instructor   American Red Cross 

 Johnson, Nicole    Class Instructor   Pierce County Emerg Mgmt 

 Badger, Sheri     Class Instructor    Pierce County Emerg Mgmt 

        

        

7. Activity Log: 

Date/Time:  Notable Activities 

5/22/13 – 07:30  Arrive at class to prepare, greet students, and assist with registration 

08:30  Began to teach Unit 1 – Introductions & Overview 

09:15  Break – (5 mins early) 

09:30  Unit 2 – Background and Roles – K.Peterson taught 

10:10  Had to evacuate the building due to a fire alarm 

10:30  Re‐entered the building with okay of fire dept.; Unit 2 was continued 

10:50  Unit 3 – Working in the Shelter Environment began – A. McKellar and B.Nelson taught 

11:00  Manager called and assigned me to work on a spreadsheet due by 11:30; was able to work 
on it from the class. 

11:20  Completed assignment and provided to manager. 

12:00  Took lunch break for 30 mins; answered emails; completed other work tasks. 

13:00  Began to teach Unit 4 – National Incident Management System 

 

 

 

 

 

 

 

 

8. Prepared By:  Name:  Judy Harmon           Position/Title: FAST Instructor         Signature:                      

ICS 214, Page 1   Date/Time:  October 29, 2014 16:00 

CONTINUE WITH 

MAJOR ACTIVITIES, 

TASKS, AND/OR 

ASSIGNMENTS



Participant Guide:

After notifying the disaster service center manager and ensuring they do not have the 
item needed the FAST Lead will send the resource request to the county emergency 
manager. If the local emergency manager doesn’t have the item then he/she will push 
the resource request up to the SEOC to fill. The FAST Lead will keep the FAST 
Coordinator in the loop during this process. 

When the item arrives it should be recorded in the FAST paperwork and delivered to 
the affected individual the item was requested for. 

Dec 2019

66

Participant Guide

North Carolina FAST Program



Participant Guide:

1. After making the determination with the disaster service site manager (if at a 
shelter, include Health Services and Mental Health Services workers) that the item 
is not available on site or nearby, the FAST Lead will reach out to the County 
Emergency Manager to put in a resource request for the needed item or service.

2. If the County Emergency Manager can’t fill the request from County resources then 
the County EOC will send a resource request to the State EOC. 

3. At the State EOC, the Human Services Coordinator will work with the Emergency 
Services Coordinator, the Business EOC Coordinator, and the Logistics Coordinator 
to fine the resource requested. 

4. Resource requested will be sent to the disaster service center site and the FAST 
Lead and FAST Member will ensure the item or service is delivered to the 
appropriate individual. 

If the FAST Lead is unable to reach the County EOC, contact the FAST Coordinator for 
assistance. 
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Participant Guide:

Evacuation Shelter

• Are usually used only for a short time (generally 24 to 48 hours) while a storm passes 
through an area.

• In most cases, it will not have cots or blankets for all residents (although some 
should be in place for those who need them most). Residents may be requested to 
bring their own sleeping bags, quilts, blankets, pillows, etc.

• Feeding, Health Services, and Mental Health Services will be provided. 

General Population Shelter

• Opened after a disaster incident when people have been displaced from their homes 
and cannot return for an extended period of time.

• Will have cots and blankets, along with other necessities shelter residents will need. 
• Feeding, Health Services, and Mental Health Services will be provided. 

State Medical Support Shelter
• Can be opened ahead of a storm or after to meet the needs of individuals requiring 

specialized medical services to be administered by health care professionals.
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State Shelter
• Is opened for out-of-state evacuees entering our State.
• This is opened when our State is not being affected by the storm OR when we are 

hosting a large number of out-of-state evacuees. 
• Supplied and staffed at the same level as a general population shelter.
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Participant Guide:

You will see a variety of agencies operating shelters during your deployment. In 
counties where the County Department of Social Services (DSS) starts sheltering 
operations, it is usually only for the first 72 hours then the American Red Cross will 
transition operations over to their shelter staff. 

Some configurations you may see are:
• County agency operated – County DSS and County Public Health
• County agency operated with State support – State DSS Shelter Teams and/or State 

Public Health Nurses
• County agency operated with Red Cross support – One or more of the following: 

Shelter Manager, Health Services staff, Mental Health Services staff
• American Red Cross operated – All Red Cross shelter staff in all areas
• American Red Cross with County or State support – Nurses
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Participant Guide:

Registration

• The gate keepers of the shelter.
• General information is collected from shelter residents here. 

Dormitory Management

• Oversees the dormitory area to ensure the safety of shelter residents.

Feeding

• Maintains the canteen area where snacks and water is available to shelter residents 
24/7.

• Coordinates getting food from vendors.
• Responsible for serving the meals in a safe manner. 

Health Services

• Conducts assessments to determine the medical and/or access and functional needs 
of shelter residents.
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Mental Health Services

• Provides mental health support to shelter residents.

Information Dissemination 

• Disaster information
• Shelter information 
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Instructor notes:

Participant Guide:

*Picture from American Red Cross Sheltering Fundamentals course. 
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Participant Guide:

While many people with access and functional needs can be accommodated in 
evacuation and general population shelters, it is important to recognize that are limits 
to the types of support services can provided. 

The following conditions require further assessment to determine whether the 
individual is best served in a evacuation or general population shelter.

• Attendant medical care/continuous health care support;
• Advanced health conditions that require care, monitoring or support that they 

cannot manage for themselves or with the assistance of a self-provided caregiver;
• Physician-ordered observation, assistance or maintenance or custodial care;
• Life support equipment;
• Significant supportive nursing care;
• Advanced care due to recent surgery and/or medical treatment;
• Special equipment or services that are normally only found in a hospital.

Dec 2019

74

Participant Guide

North Carolina FAST Program



Participant Guide:

The shaded counties signify where a mass care support trailer is located. Those 
counties are Alleghany, Brunswick, Camden/Pasquotank, Cherokee, Cumberland, Davie, 
Durham, Hertford, Lee, Lenoir, Lincoln, McDowell, Robeson, Scotland, Stanly, Warren, 
Wilson, and Yadkin. The 18 trailers and the equipment inside them are the property of 
that county’s emergency management agency. The County Emergency Managers can 
request to deploy a trailer that is in their county or if the county doesn’t have one in 
their county they can request that a trailer from a nearby county be brought to them 
via county-to-county mutual aid. 

The trailers contain the following items with weight limit where applicable (note that 
number of items may vary):

1 - 7"x12" Cargo Trailer
9 - Standard Folding Wheelchairs – 250 lbs.
1 - Heavy Duty Folding Wheelchair – 450 lbs.
2 - Portable Ramps 10 foot length – 800 lbs.
3 - Offset Canes – 250 lbs. 
3 - Offset Canes with 6" foot – 250 lbs. 
6 - Folding Blind canes
2 - Adjustable Adult walkers – 300 lbs. 
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2 - Adjustable Adult walkers with wheels – 300 lbs. 
20 - Oversize cots – 300 lbs. 
20 - Special Needs Cots -
1 - Hand truck
1 - Raised Toilet Seat – 250 lbs. 
1 - Sliding Transfer Bench – 400 lbs. 
2 - Portable Grip Bars – 130 lbs. 
1 - Pro Slide (transfer board)
1 - Folding Shower Chair – 250 lbs. 
5 - Magnetic Alarms
2 - 40 gallon Rubber maid containers with lids
1- 3M Home Dust Mask, 15-Pack
1 - Reusable Sleep Masks, 6-Pack 
2 - Noise-cancelling Ear Muffs
1 - Gravity Feed Drinking Cup
1 - Gait Belt
1 - Duracell Portable Universal Charger 
1 - Roll of Non-slip Dycem Film*
1 - Pack of 25 XL Adult Diapers
1 - High-side Divided Bowl/Plate
1 - Foam Tubing Assorted Pack
2 - Drop-Arm Commode Chair – 250 lbs. 
1 - Show Me Communication Tool
1 - Rubbermaid Tote with Lid, 20-Gallon
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Participant Guide:

Common access challenges include: 
• Feeding
• Mobility – walking, transferring, laying down, etc. 
• Being able to access shelter sites and different areas within a shelter 
• Communication 
• Using the showers and restrooms INDEPENDENTLY 

Dec 2019

77

Participant Guide

North Carolina FAST Program



Participant Guide:

For people who are dependent on electricity:
• Place residents near outlets and assist them with making sure their equipment is 

charged 
• Provide refrigeration for medications as-needed

People who rely on ventilators and/or other electrically powered medical devices may 
suffer adverse health consequences without their devices. 

People who use power wheelchairs or scooters lose their mobility when batteries are 
not charged. 
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Participant Guide:

• MOST shelters have little to no privacy 
• When possible, set up private areas. 
• These can be used for: personal hygiene, catheter care and bowel/bladder care; for 

people with asthma, chemical sensitivities, allergies, weakened immune system 
(AIDS, diabetes or chemotherapy residents); and for disaster assistance and social 
services counseling 

• If private rooms are not available, create a private area using tenting, fabric, tarps or 
other materials IF requested, do not assume people who have these conditions 
NEED them. Ask!

• Separate areas are helpful for residents who cannot be near animals, who require 
supervision and monitoring or people who have significant cognitive limitations 
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Participant Guide:

• The eating area should be separate from the main dormitory
• Aisles should be accessible (at least 36 inches wide) 
• Tables should be well spaced apart
• Table should be at a height accessible for wheelchair users 
• Feeding supports may include both accessibility and/or dietary needs 
• Many locations have the long folding tables with stools attached (ie, schools), so you 

may need to find tables and chairs like the ones in this picture. 
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Items in the Mass Care Support Trailer that can help individuals maintain their 
independence in feeding include dycem file to help plate stay in place, divided 
bowl/plate to assist in eating, and the use of foam on items like utensils (could also be 
used on other items like toothbrushes) to help the person be able to grip the items 
themselves. 
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Participant Guide:

• A preferred location for accessible cots may be against a wall – this helps to stabilize 
the cot and the wall can be used as a backrest 

• A space of 36 inches wide along the side of the cot is necessary to transfer between 
a mobility device and the cot 

• A transfer board and gait belt is on the Mass Care Support Trailers. Proper use of 
transfer board and belt should be taught to site workers, can use video link provided 
in the Training for Volunteers in Disaster Shelters By Medical Reserve Corps of 
Greater Kansas City Video List located in the Reference Section. 
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Even people who use personal assistance services in their homes can remain in a 
general population shelter if those service needs can be met.

When determining when a personal care assistant needs to be requested, several 
factors come into play. Below are just some of the many things you will need to 
consider.
• Does the individual only need help with an activity a couple of times a day? (i.e. 

transferring) If so, the shelter Health Services worker or other shelter staff may be 
able to help this individual. 

• If an individual needs moderate assistance, is there enough shelter staff available to 
provide this level of support?

• Does the individual require assistance with all basic everyday needs? 

Some types of personal care assistance:
• Medication Management
• Dressing
• Toileting
• Personal hygiene
• Feeding
• Communication
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• Mobility
• Advocacy
• Completing forms
• Guiding- (around the shelter for blind and blind, or someone who is easily 

disoriented)

Participant Guide Dec 2019

North Carolina FAST Program 83



Participant Guide:

Information should be redundant and communicated in multiple different formats so as 
many people as possible receive the information as quickly as possible. 
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Participant Guide:

• Pictures can be used to communicate when English isn’t working. 
• FAST members can help shelter staff with making sure signs are clear and 

understandable 
• Use various sizes of pictures and text so shelter residents receive important 

information 
• Post written comments of verbal announcements in specified areas and update 

frequently 
• FAST members can assist shelter staff in acquiring sign language interpreters 

The APP version of the Shoe Me tool can be found in Google Play and Apple’s App 
Store. Search “Show me for Emergencies.” You can choose different languages on the 
app.

Dec 2019

85

Participant Guide

North Carolina FAST Program



Participant Guide:

Simplification of information can be helpful when working with people with intellectual 
disabilities. 
(Caution- simplification can be mis-read by audience as less intelligent and we MUST 
avoid terms that demean others)

Refer to the Interacting with Individuals with Disabilities guide in the Reference Section 
in this manual. You can also find more information from June Kailes at this link:
http://www.jik.com/pubs/TipsForInteracting%20final%202.14.11.pdf 
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Participant Guide:

Simplification of information can be helpful when working with people with intellectual 
disabilities. 
(Caution- simplification can be mis-read by audience as less intelligent and we MUST 
avoid terms that demean others)

Refer to the Interacting with Individuals with Disabilities guide in the Reference Section 
in this manual. You can also find more information from June Kailes at this link:
http://www.jik.com/pubs/TipsForInteracting%20final%202.14.11.pdf 
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Participant Guide:

• There are different degree of hearing loss – from mild hearing loss to profoundly 
deaf.  

• Onset of hearing loss can be from birth to any age.  
• Language development vary for each individual based on onset of hearing loss and 

also upbringing.  
• Some may deny their hearing loss.  Some may not be aware of their hearing loss. 
• Some people may or may not advocate for their communication needs. 
• ASL is first language for many people and English is second language – some people 

may have challenges communicating in English especially reading and writing. 
• Not everyone knows sign language – ask what their communication preference is
• Individual assistive listening device to enhance amplification for hard of hearing 

understand speech via hearing aids equipped with a telecoil or receivers.  Also there 
are some apps that can be downloaded to smart phones and tablets – earphones are 
required. Another option is to have contract with Video Remote Interpreting (VRI). 

Deaf-Blind apply to those who have both at same time; varying degree of hearing loss 
and vision loss

• Black marker such as Sharpe – easier for people with low vision to read
• Can use dry erase board or device such as tablet or smart phone
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• Print with finger on palm of deaf-blind person. Use caps only not lower case. 
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• There are different degree of hearing loss – from mild hearing loss to profoundly 
deaf.  

• Onset of hearing loss can be from birth to any age.  
• Language development vary for each individual based on onset of hearing loss and 

also upbringing.  
• Some may deny their hearing loss.  Some may not be aware of their hearing loss. 
• Some people may or may not advocate for their communication needs. 
• ASL is first language for many people and English is second language – some people 

may have challenges communicating in English especially reading and writing. 
• Not everyone knows sign language – ask what their communication preference is
• Individual assistive listening device to enhance amplification for hard of hearing 

understand speech via hearing aids equipped with a telecoil or receivers.  Also there 
are some apps that can be downloaded to smart phones and tablets – earphones are 
required. Another option is to have contract with Video Remote Interpreting (VRI). 

Deaf-Blind apply to those who have both at same time; varying degree of hearing loss 
and vision loss

• Black marker such as Sharpe – easier for people with low vision to read
• Can use dry erase board or device such as tablet or smart phone
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• Print with finger on palm of deaf-blind person. Use caps only not lower case. 
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Participant Guide: 

When interacting with patients with vision loss  remember that there are varying 
degrees of vision loss.

It is best to take a guiding approach or use hand under hand. Tap them on the arm and 
allow them to take your elbow to be guided. Give them control by using your hand 
UNDER their hand to show them objects. 

NEVER pet or distract a working service animal or canine companion.

When a service animal is present offer the opportunity to teach others about service 
animals and the proper way to interact in social situations.
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Participant Guide:

Staff may prohibit a service animal if
• It is out of control
• It is not housebroken
• There is a legitimate reason (e.g. animal will affect a medically sterile area)

People may need assistance when their service animal is not present.  

For more information go to http://www.ada.gov/regs2010/service_animal_qa.pdf and 
see Welcoming Your Customers Who Use Service Animals document and Miniature
Horses document in the Reference Section of the student manual. 

Information in the slide is from: “Revised ADA Requirements: Service Animals,”  United 
States Department of Justice, http://www.ada.gov/service_animals_2010.htm 
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Participant Guide:

What is an assistance animal? 

It is an animal that is not specifically trained, but may perform tasks or provide 
emotional support for the benefit of a person with a disability. An assistance animal is 
not a pet, but it can be a cat, dog, bird, monkey, or other type of animal. This rule,
under the Fair Housing Act, applies only to shelters, as they are considered domiciles, 
and not to other disaster service centers.
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Participant Guide:

The shaded area shows the accessible route around the dormitory: 
• There are areas specific for accessible beds and cots. 
• Pathways are wide and not cluttered. 

Observe the site to determine what areas are most accessible and what areas may 
need modifications. 

Pay special attention to emergency exit doors and mark these as accessible exits for 
people in the location or other gathering place using signage. 
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Participant Guide:

FAST team members may need to request a ramp. 
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Participant Guide:

Possible solutions 
• Rent accessible portable bathrooms and sinks 
• Build a ramp to access the bathrooms if accessible portables are not available 
• Rent accessible portable showers, if needed. 

At least one set of toilets must be accessible to individuals who use a wheelchair, 
scooter or other mobility devices 
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Participant Guide:

• FAST members can request accessible cots or blow up mattresses
• Position cots further apart 
• Accessible routes should be at least 36 inches wide, smooth surfaced and free of 

steps
• Accessible cots have a sleeping surface of 17 to 19 inches above the floor 
• Individuals who use a wheelchair, scooter or other mobility device should sleep near 

their family or other companions 
• Accessible cots are designed for easy transfer from a wheelchair and are easier to 

access for people with mobility limitations (High, wider, steadier) and have higher 
weight capacities than standard cots (450 pounds and above) 

• FAST members may have to instruct site workers on how to do safe transfers. 
Guidance on this will be in the Interacting with Individuals with Disabilities guide in 
the Reference Section in this manual.
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Participant Guide: 

Which is better? Compare and contrast. 

- Remind staff about the positioning of interpreters for the media and for affected 
individuals at the disaster service center. 

- Observe to ensure that affected individuals are able to receive information they
need in the formats offered at the site. 

- FAST members should remember that news updates need to be available in multiple 
formats. 
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Participant Guide:

This unit discusses the demobilization/transition process of FAST
• Demobilizing is a term used when your assignment is coming to an end 
• Transitioning is when the team is finished at one shelter location and is going to 

another shelter location
• FAST members establish priorities pertaining to the work that they have been doing 
• Each FAST member needs to organize their paperwork and turn in to the FAST Lead 

and return all equipment they have been issued/using.
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Participant Guide:

It is the FAST Leader’s responsibility to oversee the demobilization and transitioning of 
the FAST members. 

The FAST leader will: 
• Schedule and lead the briefing of the FAST members including lessons learned for 

that site location
• Collect and organize all documentation/paperwork from the team
• Brief the site manager on filled resource requests and those that remain pending 

(you will send a copy of the FAST Resource Request form to the FAST Coordinator 
and give the original to the Site Manager)

• Oversee demobilization or transition of FAST members
• If transitioning to another shelter location, give team members relevant information 

such as address of location
• Brief the FAST Coordinator, give lessons learned
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The FAST Leader should organize a briefing with the team. 
• The briefing should review the status of any affected individuals remaining in the 

shelter as well as a review of any equipment that has been assigned to an affected 
individual. Include the Site Manager in this briefing area 

• Should have a discussion during briefing on the lessons learned during the 
deployment (positives and challenges).

• If transitioning, ensure that team members have the correct address for the next 
shelter location
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Participant Guide

The FAST Leader should organize a briefing with the team. 
• The briefing should review the status of any affected individuals remaining in the 

shelter as well as a review of any equipment that has been assigned to an affected 
individual. Include the Site Manager in this briefing area 

• Should have a discussion during briefing on the lessons learned during the 
deployment (positives and challenges).

• If transitioning, ensure that team members have the correct address for the next 
shelter location
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Instructor notes:

Pass out the exercise scenario handouts to the participants. Follow directions in your 
Exercise Facilitation Guide. Be sure to read through the Exercise Facilitation Guide 
before you teach this course. Allow approximately 45 minutes total to work on 
scenarios and to report out.
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Participant Guide

The FAST Leader should organize a briefing with the team. 
• The briefing should review the status of any affected individuals remaining in the 

shelter as well as a review of any equipment that has been assigned to an affected 
individual. Include the Site Manager in this briefing area 

• Should have a discussion during briefing on the lessons learned during the 
deployment (positives and challenges).

• If transitioning, ensure that team members have the correct address for the next 
shelter location
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The FAST Leader should organize a briefing with the team. 
• The briefing should review the status of any affected individuals remaining in the 

shelter as well as a review of any equipment that has been assigned to an affected 
individual. Include the Site Manager in this briefing area 

• Should have a discussion during briefing on the lessons learned during the 
deployment (positives and challenges).

• If transitioning, ensure that team members have the correct address for the next 
shelter location
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Questions about FAST Program should be directed to Sheri Badger. 
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ZRUNHU��&RQWDFW�VKHOWHU�PDQDJHU�IRU�DGGLWLRQDO�VXSSRUW� ZKHQ�QHHGHG�
�� $VN�WKH�IROORZLQJ�48(67,216�

D� ,V�WKHUH�DQ\WKLQJ�\RX�RU�D�PHPEHU�RI�\RXU�IDPLO\�QHHGV�ULJKW�QRZ�WR�VWD\�KHDOWK\�ZKLOH�LQ�WKH�VKHOWHU"��,I�
QRW��LV�WKHUH�DQ\WKLQJ�\RX�NQRZ�\RX�ZLOO�QHHG�LQ�WKH�QH[W�����KRXUV"

E� 'R�\RX�IDPLO\�PHPEHU�KDYH�D�KHDOWK��PHQWDO�KHDOWK��GLVDELOLW\��RU�RWKHU�FRQGLWLRQ�DERXW�ZKLFK�\RX�DUH�
FRQFHUQHG"
R ,I�<(6�WR�HLWKHU�TXHVWLRQ��FRQWLQXH�UHJLVWUDWLRQ�SURFHVV� DQG�GR�WKH�IROORZLQJ�

� ,GHQWLI\�ZKDW�DVVLVWDQFH�WKH�FOLHQW�QHHGV��$FNQRZOHGJH�WKHLU�QHHG� DQG�RIIHU�DVVLVWDQFH�
� ,I�WKHLU�QHHG�LV�PHGLFDO�RU�PHQWDO�KHDOWK��RU�\RX�QHHG�KHOS�SURYLGLQJ�DVVLVWDQFH�WR�WKH�FOLHQW�

� &RQWDFW�KHDOWK�RU�PHQWDO�KHDOWK�VHUYLFHV�ZRUNHU�RQ�VLWH�
� ,I�QR�KHDOWK�RU�PHQWDO�KHDOWK�ZRUNHUV�RQ�VLWH��FRQWDFW�VKHOWHU�PDQDJHU�IRU�IROORZ�XS�
� ,I�WKH�VKHOWHU�PDQDJHU�LV�QRW�DYDLODEOH��RU�LI�WKH�VKHOWHU�PDQDJHU�LQVWUXFWV�\RX�WR��OLVW�

FOLHQWV�ZKR�KDYH�D�³\HV´�UHVSRQVH�RQ�WKH�6KHOWHU�5HIHUUDO�/RJ�
� *LYH�WKH�6KHOWHU�5HIHUUDO /RJ WR�ZRUNHUV�IURP�'LVDVWHU�+HDOWK�6HUYLFHV��'LVDVWHU�0HQWDO�

+HDOWK��RU�'LVDVWHU�6SLULWXDO�&DUH RU�WR�WKH�VKHOWHU�PDQDJHU�ZKHQ�WKH\�DUULYH�
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�� &RPSOHWH�WKH�+RXVHKROG�,QIRUPDWLRQ VHFWLRQ�
D� /LVW�WKH�ODVW�QDPH�RI�WKH�IDPLO\¶V�KHDG�RI�KRXVHKROG�RU�WKH�ODVW�QDPH�SURYLGHG�E\�WKH�KHDG�RI�KRXVHKROG�

WKDW�ZLOO�EH�XVHG�WR�LGHQWLI\�WKH�IDPLO\�
E� (QWHU�WKH�QXPEHU�RI�LQGLYLGXDOV LQ�HDFK�DJH�JURXS EHLQJ�UHJLVWHUHG�DV�SDUW�RI�WKLV�IDPLO\���,I�DGGLWLRQDO�

IDPLO\�PHPEHUV�DUULYH�ODWHU��DGG�WKHP�WR�WKH�VDPH�UHJLVWUDWLRQ�IRUP�
F� (QWHU�WKH�IDPLO\¶V�SUH�GLVDVWHU�DGGUHVV�
G� ,I�WKH�IDPLO\�LV�PRYLQJ�WR�D�GLIIHUHQW�FLW\�DIWHU�WKH�GLVDVWHU��OLVW�SRVW�GLVDVWHU�DGGUHVV �LI�NQRZQ��
H� (QWHU�WKH�SULPDU\�FRQWDFW�SKRQH�QXPEHU�IRU�WKH�IDPLO\�
I� (QWHU�DQ�DOWHUQDWH�FRQWDFW�SKRQH�QXPEHU�IRU�WKH�IDPLO\�
J� (QWHU�WKH�SULPDU\�HPDLO�DGGUHVV�WR�FRQWDFW�WKH�IDPLO\�
K� /LVW�WKH�SULPDU\�ODQJXDJH�VSRNHQ�E\�WKH�IDPLO\�

x ,I�WKH�SULPDU\�ODQJXDJH�VSRNHQ�E\�WKH�IDPLO\�LV�QRW�(QJOLVK��OLVW�DQ\�IDPLO\�PHPEHUV�UHJLVWHUHG�LQ�
WKH VKHOWHU�ZKR�GR�VSHDN�(QJOLVK��)DPLO\�PHPEHUV�ZKR�VSHDN�(QJOLVK�PD\�EH�DEOH�WR�WUDQVODWH�IRU�
QRQ�(QJOLVK�VSHDNLQJ�IDPLO\�PHPEHUV�

L� (QWHU�WKH�PHWKRG�RI�WUDQVSRUWDWLRQ�XVHG�WR�JHW�WR�WKH�VKHOWHU��([DPSOHV��SXEOLF�WUDQVSRUWDWLRQ��SULYDWH
YHKLFOH��ZDONHG��GURSSHG�RII��7KLV�LQIRUPDWLRQ�LV�XVHIXO�LQ�SODQQLQJ�LI�FOLHQWV�ZLOO�QHHG�WUDQVSRUWDWLRQ�WR�
DSSRLQWPHQWV��SODQQLQJ�IRU�WUDQVSRUWDWLRQ�ZKHQ�WKH�VKHOWHU�VKXWV GRZQ��DQG�VHFXULW\�SDWUROV�LQ�WKH�
SDUNLQJ�ORW�
x ,I�WKH�FOLHQW�LV�SDUNLQJ�D�SHUVRQDO YHKLFOH�LQ�WKH�VKHOWHU�SDUNLQJ�ORW��HQWHU�WKH�OLFHQVH�SODWH�QXPEHU�

DQG�VWDWH��7KLV�LV�KHOSIXO�ZKHQ�VHFXULW\�LV�SDWUROOLQJ�WKH�ORW�IRU�VDIHW\�
�� &RPSOHWH�WKH�,QGLYLGXDO�)DPLO\�0HPEHUV VHFWLRQ�

D� ,I�WKHUH�DUH�PRUH�WKDQ���IDPLO\�PHPEHUV��OLVW�DGGLWLRQDO�IDPLO\�PHPEHUV�RQ�WKH�EDFN�RI�WKH�UHJLVWUDWLRQ�
IRUP RU�RQ�DQ�DGGLWLRQDO�VKHHW�RI�SDSHU�DWWDFKHG�WR�WKLV�IRUP�

E� (QWHU�WKH�IDPLO\�PHPEHU¶V�QDPH�
F� (QWHU�WKH�IDPLO\�PHPEHU¶V�DJH���

x 7KLV�LV�KHOSIXO�IRU GHPRJUDSKLF�UHSRUWLQJ�DQG�IRU�SODQQLQJ�DJH�DSSURSULDWH�VHUYLFHV�DQG�DFWLYLWLHV�
ZLWKLQ�WKH�VKHOWHU�

G� (QWHU�WKH�IDPLO\�PHPEHU¶V�JHQGHU� ³0´ IRU�PDOH�RU�³)´ IRU�IHPDOH��
x 7KLV�LV�KHOSIXO�ZKHQ�GHPRJUDSKLF�UHSRUWLQJ�LV�UHTXLUHG�DQG�IRU�SODQQLQJ�JHQGHU�DSSURSULDWH�

VHUYLFHV�DQG�DFWLYLWLHV�ZLWKLQ�WKH�VKHOWHU�
H� (QWHU�WKH�GDWH�WKDW�WKH�IDPLO\�PHPEHU�DUULYHG�DW�WKH�VKHOWHU�IRU�WKH�ILUVW�WLPH�
I� ,I�WKH�VKHOWHU�LV�XVLQJ�FRW�QXPEHUV��HQWHU�WKH�FRW�DVVLJQHG�WR�WKH�PHPEHU�RQFH�DVVLJQPHQWV�DUH�PDGH���

x 7KLV�LV�RIWHQ�GRQH�DIWHU�LQLWLDO�UHJLVWUDWLRQ��,I�FRW�QXPEHUV�DUH�QRW�DVVLJQHG��WKLV�ILHOG�LV�OHIW�EODQN�
J� (QWHU�ZKHWKHU�RU�QRW�WKH�IDPLO\�PHPEHU�ZDQWV�WR�KHOS�LQ�WKH�VKHOWHU��³<´ IRU�\HV�RU�³1´ IRU�QR���

x $VVXUH�FOLHQWV�WKDW�YROXQWHHULQJ�WR�ZRUN�LQ�WKH�VKHOWHU�LV�QRW�D�UHTXLUHPHQW��,I�WKH\�GR�ZDQW�WR�
YROXQWHHU��FRQQHFW�WKHP�ZLWK�WKH�VKHOWHU�PDQDJHU��VWDII�VHUYLFHV��RU�WKH�SHUVRQ�DVVLJQHG�WR�HYHQW�
EDVHG�YROXQWHHUV�ZLWKLQ�WKH�VKHOWHU�

K� (QWHU�WKH�GDWH�WKDW�WKH�IDPLO\�PHPEHU�OHDYHV�WKH�VKHOWHU�IRU�WKH�ODVW�WLPH��
x ,I�WKLV�FOLHQW�LV�OHDYLQJ�WHPSRUDULO\��XVH�D�WHPSRUDU\�PDUNLQJ�V\VWHP�WR�LQGLFDWH�WKDW�WKH\�DUH QRW�DW�

WKH�VKHOWHU�
L� (QWHU�DQ\�QRWHV�UHTXHVWHG�E\�WKH�RSHUDWLRQ�UHJDUGLQJ�FOLHQW�GHSDUWXUH��7KLV�RIWHQ�LQFOXGHV�WKH�DGGUHVV�

ZKHUH�WKH�FOLHQW�LV�JRLQJ�WR�EH�VWD\LQJ�DQG�RU�RWKHU�SRVW�GLVDVWHU�FRQWDFW�LQIRUPDWLRQ�
�� +DYH�WKH�FOLHQW�LQLWLDO�\HV�RU�QR�WR�HDFK�VWDWHPHQW�

x 6RPHRQH LQ�WKH KRXVHKROG�LV�UHTXLUHG�E\�ODZ�WR�UHJLVWHU�ZLWK�D VWDWH�RU�ORFDO�JRYHUQPHQW�DJHQF\�
R &OLHQWV�PD\�DVN�ZKDW�WKLV�TXHVWLRQ�PHDQV���,I�WKH\�GR�QRW�NQRZ�ZKDW�LW�PHDQV��LW�LV�OLNHO\�WKDW�WKH\�GR�

QRW�KDYH�WR�UHJLVWHU���
R ,I�WKH\�DQVZHU�³\HV�´ GLVFUHHWO\�FRQWDFW�WKH�VKHOWHU�PDQDJHU���7KH�VKHOWHU�PDQDJHU�WDONV�WR�WKH�FOLHQW�

SULYDWHO\�WR�XQGHUVWDQG�WKH�QDWXUH�RI�WKH�UHJLVWUDWLRQ�UHTXLUHPHQW�DQG�IROORZV�VWHSV�RXWOLQHG�LQ�WKH�-RE�
7RRO��2SHUDWLQJ�D�6KHOWHU WR�HQVXUH�VDIH�DQG�HTXLWDEOH�VKHOWHU�VHUYLFHV�IRU�DOO�5HG�&URVV�FOLHQWV�
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R ,I�WKH\�DQVZHU�³QR�´ EXW�FRQWLQXH�WR�DVN�DERXW�ZKDW WKLV�TXHVWLRQ�PHDQV��H[SODLQ�EULHIO\�DQG�ZLWKRXW�
HODERUDWLRQ�WKDW�WKHUH�DUH�D�QXPEHU�RI�UHDVRQV�ZK\�DQ�LQGLYLGXDO�PLJKW�QHHG�WR�UHJLVWHU�ZLWK�D�
JRYHUQPHQW�DJHQF\� DQG�IRU�WKH�VDIHW\�DQG�GLJQLW\�RI�DOO�FOLHQWV��WKH�VKHOWHU�PDQDJHU�KDQGOHV�WKRVH�
VLWXDWLRQV�FRQILGHQWLDOO\�

x 6RPHRQH LQ�WKH�KRXVHKROG LV�D�YHWHUDQ�RU�DFWLYH�PLOLWDU\�
R ,I�WKH\�DQVZHU�\HV��UHIHU�WKHP�WR�DYDLODEOH�YHWHUDQ�DQG�PLOLWDU\�UHVRXUFHV

x ,�DJUHH�WR�KDYH�P\�LQIRUPDWLRQ�VKDUHG�ZLWK�RWKHU�DJHQFLHV�SURYLGLQJ�GLVDVWHU�UHOLHI�VHUYLFHV�
R )RU�H[DPSOH��DQRWKHU�QRQ�JRYHUQPHQW�DJHQF\�PD\�KDYH�GLVDVWHU�UHOLHI�DVVLVWDQFH�WKDW�ZRXOG�EHQHILW�WKH�

FOLHQW��RU�)(0$�PD\�EH�SURYLGLQJ�LQGLYLGXDO�DVVLVWDQFH�LQ�D�ODUJH�GLVDVWHU��
�� +DYH�WKH�FOLHQW�VLJQ�WR�DFNQRZOHGJH�WKDW�WKH�IDPLO\�KDV�UHDG�WKH�6KHOWHU�&OLHQW�:HOFRPH�+DQGRXW RU�KDG�LW UHDG�

WR�WKHP�
�� 3ULQW�\RXU�QDPH�RU�VLJQ�OHJLEO\�LQ�FDVH WKHUH�LV�D�QHHG�WR�IROORZ�XS ZLWK�DQ\�TXHVWLRQV�
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���

ϭϭ͘ ^ŚĞůƚĞƌ��ŽƌŵŝƚŽƌǇ�ZĞŐŝƐƚƌĂƚŝŽŶ
'DWH��BBBBBBBBBBB��,QFLGHQW�'5��BBBBBBBBBBBBB��6KHOWHU�1DPH�/RFDWLRQ�BBBBBBBBBBBBBBBBBBBBBBB

2EVHUYDWLRQV�
�� 'RHV�WKH�FOLHQW�RU�D�IDPLO\�PHPEHU�DSSHDU�WR�EH�LQ�QHHG�RI�LPPHGLDWH�PHGLFDO�DWWHQWLRQ��DSSHDU�WRR�

RYHUZKHOPHG�RU�DJLWDWHG�WR�FRPSOHWH�UHJLVWUDWLRQ��RU�LV�D�WKUHDW�WR�WKHPVHOYHV�RU�RWKHUV"
�� 'RHV�WKH�FOLHQW�KDYH�D�VHUYLFH�DQLPDO��XVH�D�ZKHHOFKDLU�ZDONHU�RU�GHPRQVWUDWH�DQ\�RWKHU�FLUFXPVWDQFH�ZKHUH�LW�

DSSHDUV�WKH\�PD\�QHHG�KHOS�LQ�WKH�VKHOWHU"�

4XHVWLRQV�
�� ,V�WKHUH�DQ\WKLQJ�\RX�RU�D�PHPEHU�RI�\RXU�IDPLO\�QHHGV�ULJKW�QRZ�WR�VWD\�KHDOWK\�ZKLOH�LQ�WKH�VKHOWHU"��,I�QRW��LV�

WKHUH�DQ\WKLQJ�\RX�NQRZ�\RX�ZLOO�QHHG�LQ�WKH�QH[W�����KRXUV"
�� 'R�\RX�IDPLO\�PHPEHU�KDYH�D�KHDOWK��PHQWDO�KHDOWK��GLVDELOLW\��RU�RWKHU�FRQGLWLRQ�DERXW�ZKLFK�\RX�DUH�

FRQFHUQHG"

+286(+2/'�,1)250$7,21
)DPLO\�1DPH��/DVW�1DPH�� ��)DPLO\�PHPEHUV�UHJLVWHUHG�

�� �\UV�����������\UV������������\UV�������������\UV�������������\UV�����������\UV�
3UH�'LVDVWHU�$GGUHVV� 3RVW�'LVDVWHU�$GGUHVV �LI�GLIIHUHQW��

3ULPDU\�3KRQH� 2WKHU�3KRQH� (PDLO�

3ULPDU\�/DQJXDJH� ,I�QRW�(QJOLVK��)DPLO\�0HPEHU�SUHVHQW�ZKR�VSHDNV�(QJOLVK�

0HWKRG�RI�7UDQVSRUWDWLRQ���� ,I�SHUVRQDO�YHKLFOH±SODWH���6WDWH��IRU�VHFXULW\�SXUSRVHV�RQO\��

,1',9,'8$/�)$0,/<�0(0%(5�,1)250$7,21��IRU�DGGLWLRQDO�QDPHV��XVH�EDFN�RI�SDJH�

1DPH��/DVW��)LUVW� $JH
*HQGHU
�0�)�

$UULYDO
'DWH

5P��
&RW

9ROXQWHHU"�
�\�Q�

'HSDUWXUH
'DWH 'HSDUWXUH�1RWHV�

BBB<HV�BBB1R�����6RPHRQH LQ�WKH KRXVHKROG�LV�UHTXLUHG�E\�ODZ�WR�UHJLVWHU�ZLWK�D VWDWH�RU�ORFDO�JRYHUQPHQW�DJHQF\�

BBB<HV�BBB1R�����6RPHRQH LQ�WKH�KRXVHKROG LV D�9HWHUDQ�RU�$FWLYH�0LOLWDU\�

BBB<HV�BBB1R�����,�DJUHH�WR�KDYH�P\�LQIRUPDWLRQ�VKDUHG�ZLWK�RWKHU�DJHQFLHV�SURYLGLQJ�GLVDVWHU�UHOLHI�VHUYLFHV�

%\�VLJQLQJ�KHUH��,�DFNQRZOHGJH�WKDW�WKH�LQIRUPDWLRQ�RQ�WKLV�IRUP�LV�DFFXUDWH��,�KDYH�LQLWLDOHG�WKH�WKUHH�VWDWHPHQWV
DERYH��DQG�,�KDYH�UHDG�EHHQ�UHDG�DQG�XQGHUVWDQG�WKH�6KHOWHU�&OLHQW�:HOFRPH�+DQGRXW�

6LJQDWXUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 'DWH�BBBBBBBBBBBBBBBBBBBBBBBBBBB

6KHOWHU�:RUNHU�1DPH�6LJQDWXUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

7,3��)LOO�RXW�WKH�KHDGHU�RQ�D�PDVWHU�IRUP��WKHQ�PDNH�FRSLHV�IRU�
XVH�GXULQJ�WKH�VDPH�LQFLGHQW�DW�WKH�VDPH�VKHOWHU��

,W�KHOSV�WR�NQRZ�LI�WKH�IDPLO\�QHHGV�
WUDQVSRUWDWLRQ�WR�DSSRLQWPHQWV��SODQQLQJ�
WUDQVSRUWDWLRQ�DV�VKHOWHU�LV�FORVLQJ��DQG�

LGHQWLI\LQJ�YHKLFOHV�LQ�WKH�ORW��

:KHQ�DSSURSULDWH��IDPLO\�PHPEHUV�ZKR�VSHDN�(QJOLVK�
PD\�EH�DEOH�WR�WUDQVODWH�IRU�WKH�KHDG�RI�KRXVHKROG�

,Q�VKHOWHUV�ZKHUH�FRW�
QXPEHUV DUH�XVHG��
DGG�FRW�DVVLJQPHQW�
LQIRUPDWLRQ�DV�LW�

EHFRPHV�DYDLODEOH��

&RQQHFW�FOLHQWV�ZKR�
ZLVK�WR�KHOS�LQ�WKH�
VKHOWHU�ZLWK�WKH�

VKHOWHU�PDQDJHU�RU�
VWDII�VHUYLFHV��

,QFOXGH�SRVW�GLVDVWHU�
FRQWDFW�LQIRUPDWLRQ�LI�

DYDLODEOH�

+DYH�FOLHQW�LQLWLDO�\HV�RU�QR�WR�HDFK�VWDWHPHQW�

6HH�-RE�7RRO��2SHUDWLQJ�D�6KHOWHU IRU�PRUH�LQIRUPDWLRQ�

6LJQ�RU�SULQW�OHJLEO\�

,I�³<(6�´ 6723�WKH�UHJLVWUDWLRQ�SURFHVV�DQG�GR�RQH�RI�WKH�IROORZLQJ�
R ,I�VLWXDWLRQ�LV�FULWLFDO� FDOO��������DQG�QRWLI\�KHDOWK�VHUYLFHV�DQG�WKH�VKHOWHU�PDQDJHU�
R &RQWDFW�KHDOWK�VHUYLFHV�DQG�RU�PHQWDO�KHDOWK�ZRUNHU�RQ�VLWH�
R ,I�QR�KHDOWK�RU�PHQWDO�KHDOWK�UHVRXUFH�RQ�VLWH��GLUHFW�FRQFHUQ�WR�VKHOWHU�PDQDJHU�

,I�³<(6�´ DFNQRZOHGJH�WKHLU�QHHG� DQG�RIIHU�DVVLVWDQFH���

,I�³<(6´ WR�HLWKHU�TXHVWLRQ��FRQWLQXH�UHJLVWUDWLRQ�SURFHVV� DQG�GR�WKH�IROORZLQJ�
x ,GHQWLI\�ZKDW�DVVLVWDQFH�WKH�FOLHQW�QHHGV��$FNQRZOHGJH�WKHLU�QHHG� DQG�RIIHU�DVVLVWDQFH�
x ,I�WKHLU�QHHG�LV�PHGLFDO�RU�PHQWDO�KHDOWK��RU�\RX�QHHG�KHOS�SURYLGLQJ�DVVLVWDQFH�WR�WKH�

FOLHQW�
R &RQWDFW�KHDOWK�RU�PHQWDO�KHDOWK�VHUYLFHV�ZRUNHU�RQ�VLWH�
R ,I�QR�KHDOWK�RU�PHQWDO�KHDOWK�ZRUNHUV�RQ�VLWH��FRQWDFW�VKHOWHU�PDQDJHU�IRU�IROORZ�XS�
R ,I�WKH�VKHOWHU�PDQDJHU�LV�QRW�DYDLODEOH��RU�LI�WKH�VKHOWHU�PDQDJHU�LQVWUXFWV�\RX�WR��OLVW�

FOLHQWV�ZKR�KDYH�D�³\HV´�UHVSRQVH�RQ�WKH�6KHOWHU�5HIHUUDO�/RJ�

7DOO\�DJH�JURXSV�
WR�IDFLOLWDWH�

HIILFLHQW�VKHOWHU�
SRSXODWLRQ�
FRXQWV�
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^ŚĞůƚĞƌ��ŽƌŵŝƚŽƌǇ�ZĞŐŝƐƚƌĂƚŝŽŶ
'DWH��BBBBBBBBBBB��,QFLGHQW�'5��BBBBBBBBBBBBB��6KHOWHU 1DPH�/RFDWLRQ�BBBBBBBBBBBBBBBBBBBBBBB

2EVHUYDWLRQV�
�� 'RHV�WKH�FOLHQW�RU�D�IDPLO\�PHPEHU�DSSHDU�WR�EH�LQ�QHHG�RI�LPPHGLDWH�PHGLFDO�DWWHQWLRQ��DSSHDU�WRR�

RYHUZKHOPHG�RU�DJLWDWHG�WR�FRPSOHWH�UHJLVWUDWLRQ��RU�D�WKUHDW�WR�WKHPVHOYHV�RU�RWKHUV"
�� 'RHV�WKH�FOLHQW�KDYH�D�VHUYLFH�DQLPDO��XVH�D�ZKHHOFKDLU�ZDONHU� RU�GHPRQVWUDWH�DQ\�RWKHU�FLUFXPVWDQFH�ZKHUH�LW�

DSSHDUV�WKH\�PD\�QHHG�KHOS�LQ�WKH�VKHOWHU"�

4XHVWLRQV�
�� ,V�WKHUH�DQ\WKLQJ�\RX�RU�D�PHPEHU�RI�\RXU�IDPLO\�QHHGV�ULJKW�QRZ�WR�VWD\ KHDOWK\�ZKLOH�LQ�WKH�VKHOWHU"�,I QRW��LV�

WKHUH�DQ\WKLQJ�\RX�NQRZ�\RX�ZLOO�QHHG�LQ�WKH�QH[W�����KRXUV"
�� 'R�\RX�IDPLO\�PHPEHU�KDYH�D�KHDOWK��PHQWDO�KHDOWK��GLVDELOLW\��RU�RWKHU�FRQGLWLRQ�DERXW�ZKLFK�\RX�DUH�

FRQFHUQHG"

+286(+2/'�,1)250$7,21
)DPLO\�1DPH��/DVW�1DPH�� ��)DPLO\�PHPEHUV�UHJLVWHUHG�

���\UV�����������\UV������������\UV�������������\UV�������������\UV�����������\UV�
3UH�GLVDVWHU�$GGUHVV� 3RVW�GLVDVWHU�$GGUHVV �LI�GLIIHUHQW��

3ULPDU\�3KRQH� 2WKHU�3KRQH� (PDLO�

3ULPDU\�/DQJXDJH� ,I�1RW�(QJOLVK��)DPLO\�0HPEHU�3UHVHQW�:KR�6SHDNV�(QJOLVK�

0HWKRG�RI�7UDQVSRUWDWLRQ���� ,I�3HUVRQDO�9HKLFOH��/LF��3ODWH���6WDWH��IRU�VHFXULW\�SXUSRVHV�RQO\��

,1',9,'8$/�)$0,/<�0(0%(5�,1)250$7,21��IRU�DGGLWLRQDO�QDPHV��XVH�EDFN�RI�SDJH�

1DPH��/DVW��)LUVW� $JH
*HQGHU
�0�)�

$UULYDO
'DWH

5P��
&RW

9ROXQWHHU"�
�\�Q�

'HSDUWXUH
'DWH 'HSDUWXUH�1RWHV�

BBB<HV�BBB1R�����6RPHRQH LQ�WKH KRXVHKROG�LV�UHTXLUHG�E\�ODZ�WR�UHJLVWHU�ZLWK�D VWDWH�RU�ORFDO�JRYHUQPHQW�DJHQF\�

BBB<HV�BBB1R�����6RPHRQH LQ�WKH�KRXVHKROG LV D�YHWHUDQ�RU�DFWLYH�PLOLWDU\�

BBB<HV�BBB1R�����,�DJUHH�WR�KDYH�P\�LQIRUPDWLRQ�VKDUHG�ZLWK�RWKHU�DJHQFLHV�SURYLGLQJ�GLVDVWHU�UHOLHI�VHUYLFHV�

%\�VLJQLQJ�KHUH��,�DFNQRZOHGJH�WKDW�WKH�LQIRUPDWLRQ�RQ�WKLV�IRUP�LV�DFFXUDWH��,�KDYH�LQLWLDOHG�WKH�WKUHH�VWDWHPHQWV
DERYH��DQG�,�KDYH�UHDG�EHHQ�UHDG�DQG�XQGHUVWDQG�WKH�6KHOWHU�&OLHQW�:HOFRPH�+DQGRXW�

6LJQDWXUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 'DWH�BBBBBBBBBBBBBBBBBBBBBBBBBBB

6KHOWHU�:RUNHU�1DPH�6LJQDWXUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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'DWH� &OLHQW�)DPLO\ 1DPH� &RXQW\�6WDWH�

/RFDWLRQ�LQ�6KHOWHU� ,QWHUYLHZHU��
7KLV�GRFXPHQW�FRYHUV SRVVLEOH FRQVLGHUDWLRQV�IRU DFFHVV�DQG�IXQFWLRQDO�QHHGV��,W LV�QRW�DOO�LQFOXVLYH��EXW�VHUYHV�
DV�D�JXLGHOLQH�IRU�UHIHUUDO�SXUSRVHV��

&20081,&$7,21

1(('� $&7,21�

F $FFHVV�WR�DX[LOLDU\�
FRPPXQLFDWLRQ�VHUYLFH

F 3URYLGH�ZULWWHQ�PDWHULDOV�LQ�DOWHUQDWLYH�IRUPDW��%UDLOOH��ODUJH�DQG�
KLJK�FRQWUDVW�SULQW��DXGLR�UHFRUGLQJ��RU�UHDGHUV�

F 3URYLGH�YLVXDO�SXEOLF�DQQRXQFHPHQWV�
F 3URYLGH�TXDOLILHG�VLJQ�ODQJXDJH�RU RUDO LQWHUSUHWHU
F 3URYLGH�TXDOLILHG�IRUHLJQ�ODQJXDJH�LQWHUSUHWHU

F $FFHVV�WR�DX[LOLDU\�
FRPPXQLFDWLRQ�GHYLFH

F 3URYLGH�DFFHVV�WR�WHOHW\SHZULWHU�>77<��7''��RU�&DS7HO@�RU�FHOO�
SKRQH�ZLWK�WH[WLQJ�FDSDELOLWLHV��SHQ�DQG�SDSHU�

F 5HSODFHPHQW�RI�DX[LOLDU\�
FRPPXQLFDWLRQ�HTXLSPHQW

F 3URYLGH�UHSODFHPHQW�H\HJODVVHV
F 3URYLGH�UHSODFHPHQW�KHDULQJ�DLG�DQG�RU�EDWWHULHV

0$,17$,1,1*�+($/7+

1(('� $&7,21�

F 6SHFLDO�GLHW
F )RRG�$OOHUJLHVBBBBBBBB�W\SH�

F 3URYLGH�DOWHUQDWLYH��ORZ�VXJDU��ORZ�VRGLXP��SXUHHG��JOXWHQ�IUHH��
GDLU\�IUHH��SHDQXW�IUHH��IRRG�DQG�EHYHUDJHV��BBBBBBBBBBBBBBB�
�GLHW�W\SH�

F 0HGLFDO�VXSSOLHV�DQG�RU�
HTXLSPHQW�IRU�HYHU\�GD\�FDUH
�LQFOXGLQJ�PHGLFDWLRQV� QRW
UHODWHG�WR�PRELOLW\�

)RU�UHSODFHPHQW�H\HJODVVHV�RU�
KHDULQJ�DLG��VHH�&RPPXQLFDWLRQ

)RU�DVVLVWLYH�PRELOLW\�HTXLSPHQW�
�H�J���ZKHHOFKDLU�� VHH�,QGHSHQGHQFH

5HIHU�WR�'LVDVWHU�+HDOWK�6HUYLFHV WR�SURYLGH�RU�SURFXUH RQH�RU�PRUH�
RI�WKH�IROORZLQJ�
F 5HSODFHPHQW�PHGLFDWLRQ
F :RXQG�PDQDJHPHQW�GUHVVLQJ VXSSOLHV�
F 'LDEHWHV�PDQDJHPHQW�VXSSOLHV��H�J���WHVW�VWULSV��ODQFHV��V\ULQJHV�
F %RZHO�RU�EODGGHU�PDQDJHPHQW�VXSSOLHV��H�J���FRORVWRP\�VXSSOLHV��

FDWKHWHUV�
F 2[\JHQ�VXSSOLHV�DQG�RU�HTXLSPHQW

F $VVLVWDQFH�ZLWK�PHGLFDO�FDUH�
QRUPDOO\�SURYLGHG�LQ�WKH�KRPH

F $OOHUJLHV��HQYLURQPHQWDO�RU�RWKHU�
KLJK�ULVN��
BBBBBBBBBBBBBBB�W\SH�

)RU�PHGLFDO�WUHDWPHQWV�WKDW�DUH�QRW
QRUPDOO\�SURYLGHG�LQ�WKH�KRPH��H�J���
GLDO\VLV�� VHH�7UDQVSRUWDWLRQ

5HIHU�WR�'LVDVWHU�+HDOWK�6HUYLFHV�WR�DVVLVW�ZLWK RQH�RU�PRUH�RI�WKH�
IROORZLQJ�
F $GPLQLVWUDWLRQ�RI�PHGLFDWLRQ
F 6WRUDJH�RI�PHGLFDWLRQ��H�J���UHIULJHUDWLRQ�
F :RXQG�PDQDJHPHQW
F %RZHO�RU�EODGGHU�PDQDJHPHQW
F 8VH�RI�PHGLFDO�HTXLSPHQW�
F 8QLYHUVDO�SUHFDXWLRQV�� LQIHFWLRQ�SUHYHQWLRQ�DQG FRQWURO �H�J���

GLVSRVDO�RI�ELR�KD]DUG�PDWHULDOV��VXFK�DV�QHHGOHV LQ�VKDUSV�
FRQWDLQHUV�

F 6XSSRUW�IRU�SUHJQDQW ZRPHQ
F 6XSSRUW�IRU�QXUVLQJ�PRWKHUV�
F ,QIDQW�FDUH DYDLODELOLW\

F 3URYLGH�VXSSRUW�E\�RQJRLQJ�REVHUYDWLRQ
F 3URYLGH�VXSSRUW�DQG�RU�URRP�IRU�EUHDVWIHHGLQJ�ZRPHQ
F $VVXUH�GLDSHU�FKDQJLQJ�DUHD�LV�DYDLODEOH

F $FFHVV�WR�D�TXLHW�DUHD� F 3URYLGH�DFFHVV�WR�D�TXLHW�URRP�RU�VSDFH�ZLWKLQ�WKH�VKHOWHU��H�J���IRU�
HOGHUO\�SHUVRQV��SHRSOH�ZLWK�SV\FKLDWULF�GLVDELOLWLHV��SDUHQWV�ZLWK�
YHU\�\RXQJ�FKLOGUHQ��FKLOGUHQ�DQG�DGXOWV�ZLWK�DXWLVP�

F $FFHVV�WR�D�WHPSHUDWXUH�
FRQWUROOHG�DUHD�

F 3URYLGH�DFFHVV�WR�DQ�DLU�FRQGLWLRQHG�DQG�RU�KHDWHG�HQYLURQPHQW�
�H�J���IRU�WKRVH�ZKR�FDQQRW�UHJXODWH�ERG\�WHPSHUDWXUH�

F 0HQWDO�KHDOWK�FDUH��H�J���DQ[LHW\�
DQG�VWUHVV�PDQDJHPHQW�

F 5HIHU�WR�'LVDVWHU�0HQWDO�+HDOWK�6HUYLFHV
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,1'(3(1'(1&(

1(('� $&7,21�

F 'XUDEOH�PHGLFDO�HTXLSPHQW�IRU�
LQGLYLGXDOV�ZLWK�FRQGLWLRQV�WKDW�
DIIHFW�PRELOLW\�

F 3URYLGH�DVVLVWLYH�PRELOLW\�HTXLSPHQW��H�J���ZKHHOFKDLU��ZDONHU��FDQH��
FUXWFKHV�

F 3URYLGH�DVVLVWLYH�HTXLSPHQW�IRU�EDWKLQJ�DQG�RU�WRLOHWLQJ �H�J���UDLVHG�
WRLOHW�VHDW�ZLWK�JUDE�EDUV��KDQGOHG�VKRZHU��EDWK�EHQFK�

F 3URYLGH�DFFHVVLEOH�FRW �PD\�EH�D�FULE��LQFOLQHG�KHDG�RU�RWKHU�EHG�
W\SH�

F 3RZHU�VRXUFH�WR�FKDUJH�EDWWHU\�
SRZHUHG�DVVLVWLYH�GHYLFHV

F 3URYLGH�SRZHU�VRXUFH�WR�FKDUJH�EDWWHU\�SRZHUHG�DVVLVWLYH�GHYLFHV

F %DULDWULF�DFFRPPRGDWLRQV F 3URYLGH�EDULDWULF�FRW RU�EHG

F 6HUYLFH�DQLPDO�DFFRPPRGDWLRQV F 3URYLGH�DUHD�ZKHUH�VHUYLFH�DQLPDO�FDQ�EH�KRXVHG��H[HUFLVHG��DQG�
WRLOHWHG

F 3URYLGH�IRRG�DQG�VXSSOLHV�IRU�VHUYLFH�DQLPDO

F ,QIDQW�VXSSOLHV�DQG�RU�HTXLSPHQW F 3URYLGH�LQIDQW�VXSSOLHV��H�J���IRUPXOD��EDE\�IRRG��GLDSHUV��FULE�

6(59,&(6��6833257�$1'�6(/)�'(7(50,1$7,21

1(('� $&7,21�

F $GXOW�SHUVRQDO�DVVLVWDQFH�
VHUYLFHV

F &KLOG�SHUVRQDO�DVVLVWDQFH�
VHUYLFHV

,QFO��JHQHUDO�REVHUYDWLRQ�DQG�RU�
DVVLVWDQFH�ZLWK�QRQ�PHGLFDO
DFWLYLWLHV�RI�GDLO\�OLYLQJ��VXFK�DV�
JURRPLQJ��HDWLQJ��EDWKLQJ��WRLOHWLQJ��
GUHVVLQJ�DQG�XQGUHVVLQJ��ZDONLQJ��HWF�

F ,GHQWLI\�IDPLO\�PHPEHU�RU�IULHQG�FDUHJLYHU
F $VVLJQ�TXDOLILHG�VKHOWHU�YROXQWHHU�WR�SURYLGH�SHUVRQDO�DVVLVWDQFH�

VHUYLFHV
F &RQWDFW�ORFDO�DJHQF\�WR�SURYLGH�SHUVRQDO�DVVLVWDQFH�VHUYLFHV
F &RRUGLQDWH�FKLOGFDUH�VXSSRUW�VXFK�DV�SOD\�DUHDV��DJH�DSSURSULDWH�

DFWLYLWLHV��HTXDO�DFFHVV�WR�UHVRXUFHV��

75$163257$7,21

1(('�� $&7,21��

F 7UDQVSRUWDWLRQ�WR�GHVLJQDWHG�
IDFLOLW\�IRU�PHGLFDO�FDUH��
WUHDWPHQW

F 7UDQVSRUWDWLRQ�IRU�QRQ�PHGLFDO�
DSSRLQWPHQW

F &RRUGLQDWH�SURYLVLRQ�RI�DFFHVVLEOH�VKHOWHU�YHKLFOH�DQG�GULYHU�IRU�
WUDQVSRUWDWLRQ

F &RQWDFW�ORFDO�WUDQVLW�VHUYLFH�WR�SURYLGH�DFFHVVLEOH�WUDQVSRUWDWLRQ

+RXVLQJ�&KDOOHQJHV

3UH�GLVDVWHU�KRPHOHVV <HV�������������������1R

3UH�'LVDVWHU�3UHFDULRXVO\�KRXVHG <HV�������������������1R

3UH�'LVDVWHU�+8'�KRXVLQJ�RFFXSDQW <HV�������������������1R 3UH�GLVDVWHU�$GGUHVV��

$FWLRQV�
F 1R�QHHGV�LGHQWLILHG
F &RQWDFW�6KHOWHU�0DQDJHU
F &RQWDFW�'LVDVWHU�0HQWDO�+HDOWK�6HUYLFHV
F $JHQF\��SOHDVH�SURYLGH�DJHQF\�QDPHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

F 2WKHUBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

)ROORZXS�5HVROXWLRQ�GDWHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

'LVDVWHU�+HDOWK�6HUYLFHV��QDPH�VLJQDWXUH�GDWH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB



& ϱ

4XLFN�1RWHV� 3DJH�BB�RI�BBB�

&OLHQW�1DPH��
+RZ�WR�FRQWDFW��

'DWH�7LPH� 1HHGV� 3ODQ� 2XWFRPH�



& ϲ

4XLFN�1RWHV� 3DJH�BB�RI�BBB�

&OLHQW�1DPH��
+RZ�WR�FRQWDFW��
'DWH�7LPH� 1HHGV� 3ODQ� 2XWFRPH�



4XLFN�1RWHV 3DJH�BB�RI�BBB
&OLHQW�1DPH�
+RZ�WR�FRQWDFW�
'DWH�7LPH 1HHGV 3ODQ 2XWFRPH

%HWK�$OOHQ

������� 6HHLQJ�H\H�GRJ��IRRG�NLEEOH�
IRU�GRJ��&RW�IRU�WKH�FOLHQW�

&DOO�SRVVLEOH�RSHQ�VWRUHV�
KDYH�VRPHRQH�SLFN�XS�WKH�
IRRG���
([WUD�FRWV�DUH�DW�WKH�
ZDUHKRXVH��7KHVH�FDQ�EH�
SLFNHG�XS��

2EWDLQ�D�FRW�DQG�UHFHLYHG�
GRJ�IRRG�



4XLFN�1RWHV 3DJH�BB�RI�BBB
&OLHQW�1DPH�
+RZ�WR�FRQWDFW�
'DWH 1HHGV 3ODQ 2XWFRPH

0DU\�0\HU

������������

�����DP +DV�DOOHUJLHV�DQG�DUWKULWLV��
QHHGV�K\GURFRUWLVRQH��]HUWHF��
ZDWHUSLOOV�OD[LV���[��

ILQG�RXW�ZHUH�VXSSOLHV�DUH��
FDOO�WKH�GRFWRU�

'LG�UHFHLYH�WKH�PHGLFDWLRQ



& ϭϰ

68**(67('�75$9(/(5¶6�&+(&./,67�

tŽƌŬ �ƋƵŝƉŵĞŶƚͬ/ŶĨŽ

&�^d ŵĂŶƵĂů ŶĞĞĚĞĚ ƐĞĐƚŝŽŶƐ
WĂŐĞƌ
^ƉĂƌĞ ďĂƚƚĞƌŝĞƐ
�Ğůů ƉŚŽŶĞͬĐŚĂƌŐĞƌ
WŚŽŶĞ ĐĂůůŝŶŐ ĐĂƌĚ ;ĨŽƌ ƉĂǇ ƉŚŽŶĞͿ
^ƵƉƉŽƌƚ ĐŽŶƚĂĐƚ ŶƵŵďĞƌƐ ;ƐĞĞ ĂďŽǀĞ͍Ϳ

�ůŽƚŚŝŶŐ

�ůŽƵƐĞƐ
^ŚŝƌƚƐ
WĂŶƚƐ ;ĐĂƌŐŽ ƉĂŶƚƐ ůŽƚƐ ŽĨ ƉŽĐŬĞƚƐͿ
hŶĚĞƌǁĞĂƌ
:ĂĐŬĞƚ
>ŝŐŚƚ ƌĂŝŶĐŽĂƚ
^ǁĞĂƚĞƌ
^ŽĐŬƐ
tĂůŬŝŶŐ ƐŚŽĞƐ
&�^d ǀĞƐƚ

�ĐĐĞƐƐŽƌŝĞƐ

�ĂǇ ƉĂĐŬ Žƌ ĨĂŶŶǇ ƉĂĐŬ

^ĞĂƐŽŶĂů 'ĞĂƌ

^ƵŶŐůĂƐƐĞƐ
^ƵŶƐĐƌĞĞŶ
�ƵŐ ZĞƉĞůůĂŶƚ
,ĂƚͬŚĞĂĚ ĐŽǀĞƌ
hŵďƌĞůůĂ
�ŽŽƚƐ

EŽƚŝŽŶƐ

dŽŽƚŚ ďƌƵƐŚ
dŽŽƚŚ ƉĂƐƚĞ
�ĞŶƚĂů ĨůŽƐƐ
^ŬŝŶ �ůĞĂŶƐĞƌ
�Ăƌ ƐŽĂƉ
DŽŝƐƚƵƌŝǌĞƌ
�ŽŵƉĂĐƚ DŝƌƌŽƌ
�ĞŽĚŽƌĂŶƚ
^ŚĂŵƉŽŽ
,Ăŝƌ ďƌƵƐŚͬĐŽŵď

DŝƐĐĞůůĂŶĞŽƵƐ

WĂƉĞƌ͕ ƉĞŶƐ
&ŝƌƐƚ ĂŝĚ Ŭŝƚ
WƌĞƐĐƌŝƉƚŝŽŶ ŵĞĚŝĐĂƚŝŽŶƐ
>ŝƐƚ ŽĨ ŐĞŶĞƌŝĐ ŶĂŵĞƐ ĨŽƌ ƉƌĞƐĐƌŝƉƚŝŽŶ ĚƌƵŐƐ
Kd� ŵĞĚŝĐĂƚŝŽŶƐ
�ŚĂƉ ƐƚŝĐŬ
,ĂŶĚ ƐĂŶŝƚŝǌĞƌ
>ĂƵŶĚƌǇ ƐŽĂƉ͍͍
^ĞǁŝŶŐ Ŭŝƚ
dƌĂǀĞů ĂůĂƌŵ
DŝŶŝ ĨůĂƐŚůŝŐŚƚ
�ĂƚƚĞƌǇ ŽƉĞƌĂƚĞĚ ƌĂĚŝŽ
&ŽŽĚΎ
tĂƚĞƌΎΎ

KƚŚĞƌ EĞĞĚƐ

ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ

Ύ �ĂƐǇ ƚŽ ĐĂƌƌǇ ƋƵŝĐŬ ĞŶĞƌŐǇ ĨŽŽĚƐ͕ ƐƵĐŚ ĂƐ ĨƌƵŝƚ
ƐŶĂĐŬƐ͕ ďĞĞĨ ƐƚŝĐŬƐ͕ ũĞƌŬǇ͘

ΎΎ /Ŷ ƐŽŵĞ ĐĂƐĞƐ͕ ŝƚ ŵĂǇ ďĞ ĚŝĨĨŝĐƵůƚ ƚŽ ŽďƚĂŝŶ ǁĂƚĞƌ
ŽŶĐĞ ĚĞƉůŽǇĞĚ͘

EKd�͗ �ĂƌƌǇ ŽŶ ĨůŝŐŚƚ ďĂŐ ƐŚŽƵůĚ ĐŽŶƚĂŝŶ Ăƚ ůĞĂƐƚ
ĐŚĂŶŐĞ ŽĨ ĐůŽƚŚĞƐ͕ ŵĞĚŝĐŝŶĞƐ͕ ĂŶĚ ĚŽĐƵŵĞŶƚƐ

�ŽĐƵŵĞŶƚƐ

dƌĂǀĞů ĚŽĐƵŵĞŶƚƐ
WŝĐƚƵƌĞ /ĚĞŶƚŝĨŝĐĂƚŝŽŶ
'ƵŝĚĞďŽŽŬƐ ŽĨ ƚŚĞ ĂƌĞĂ ;���Ϳ
DĂƉƐ ʹ dŚŽŵĂƐ �ƌŽƚŚĞƌƐ
&�^d /� ĐĂƌĚ
�ĂƐŚ



& ϭϱ

%()25(�<28�*2«�

%H�VXUH�WR�KDYH�WKH�IROORZLQJ�LQIRUPDWLRQ��

� 'HSOR\PHQW�OHQJWK�

� 5HSRUW�WR"�

� :RUN�ZLWK�ZKRP"�

� :KDW�DUH�\RXU�GXWLHV"�

� :KR�LV�LQ�FKDUJH"�

� :KHUH�DP�,�VWD\LQJ"�

� :KDW�DUH�WKH�FRQGLWLRQV��HOHFWULFLW\��VOHHSLQJ��DFFHVV��ZHDWKHU��DQG�FRPPXQLFDWLRQV"



& ϭϲ

%()25(�<28�*2«�

%H�VXUH�WR�KDYH��

� 'LUHFWLRQV�DGGUHVV�

� 0RQH\�±�&DVK�

� 6XSHUYLVRU�DSSURYDO�

� &RQWDFW�QDPH�QXPEHUV�

� /DSWRS�FKDUJHU�

� &HOO�SKRQH�EDWWHU\�H[WUD�FKDUJHU�

� 0DSV�*36�

� 3HUVRQDO�LWHPV��VHH�6XJJHVWHG�7UDYHOHU¶V�&KHFNOLVW��

� &ORWKHV�IRU����GD\V�

� 0HGLFDWLRQ�

� 3LFWXUH�,'�

� )$67�,'�

� %XVLQHVV�FDUGV��

� 6HDVRQDO�&ORWKHV�

� )$67�YHVW�



& ϭϳ

7HDP�0HPEHU�
3UH�'HSOR\PHQW�&KHFNOLVW

� :KHUH�DP�,�JRLQJ�WR�ZRUN"�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� �BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� :KDW�GR�,�QHHG�WR�WDNH"�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� �BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� :KR�ZLOO�,�EH�ZRUNLQJ�ZLWK"� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� �BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� +RZ�GR�,�JHW�WKHUH"� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� �BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� +RZ�ORQJ�ZLOO�,�EH�WKHUH"� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� �BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� ,V�WKHUH�IRRG�WKHUH��ZDWHU��FDQ�,�FRPH�KRPH�DW�QLJKW"�6KRZHUV"� BBBBBBBBBBBBBBBBBBBB��

� �BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� (PDLO��SKRQH��FRPSXWHUV"�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� �BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� :KR�DP�,�JRLQJ�WR�EH�ZRUNLQJ�IRU"�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� �BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� :KDW�LI�,�JHW�VLFN�ZKLOH�,�DP�WKHUH"�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� �BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� :KDW�DP�,�JRLQJ�WR�GR"� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� �BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� :KR�DP�,�UHSUHVHQWLQJ���ZKDW�VNLOOV�DUH�QHHGHG"� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��

� �BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��
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'$7( $SULO������

385326(� 7R�SURYLGH�JXLGDQFH�WR�)$67�PHPEHUV�RQ�DFWLYDWLQJ�DQG�GHSOR\LQJ�D�)XQFWLRQDO�$VVHVVPHQW�
6HUYLFH�7HDP��)$67��IURP�WKH�VWDWH��

*(1(5$/�
,1)250$7,21�

)XQFWLRQDO�$VVHVVPHQW�6HUYLFH�7HDPV��)$67V��DUH�GHSOR\HG�DV�WKH�VKHOWHUV�RSHQ�DQG�ZRUN�
XQWLO�QR�ORQJHU�QHHGHG��7KH\�PD\�ZRUN�DW�RQO\�RQH�VKHOWHU�RU�WKH\�PD\�VXSSRUW�VHYHUDO�
VKHOWHUV��)$67V�VXSSRUW�WKH�SURFHVV�RI�DFTXLULQJ�SRWHQWLDO�UHVRXUFHV�IRU�SHRSOH�ZLWK�DFFHVV�
DQG�IXQFWLRQDO�QHHGV��7KHVH�UHVRXUFHV�PD\�LQFOXGH�GXUDEOH�PHGLFDO�HTXLSPHQW��'0(���
FRQVXPDEOH�PHGLFDO�VXSSOLHV��FRPPXQLFDWLRQ�DFFHVV�DQG�SHUVRQDO�DVVLVWDQWV���

)$67�PHPEHUV�KDYH�WUDLQHG�LQ�EDVLF�,QFLGHQW�&RPPDQG�6\VWHP��,&6��SULQFLSOHV��DQG�ZKLOH�
GHSOR\HG�DW�D�VKHOWHU�ZLOO�XVH�VWDQGDUG�UHVRXUFH�UHTXHVW�RUGHULQJ�SURFHVVHV���

)$67�PD\�EH�UHTXHVWHG�E\�6KHOWHU�PDQDJHUV��(PHUJHQF\�0DQDJHPHQW��WKH�(PHUJHQF\�
2SHUDWLRQV�&HQWHU��(2&���RU�GHVLJQDWHG�UHSUHVHQWDWLYHV��7KH�UHTXHVW�ZLOO�FRPH�WKURXJK�
:HE(2&���

D�� 1HHG�WR�SURYLGH�ORFDWLRQ�RI�VKHOWHU�V���
E�� 1HHG�WR�SURYLGH�32&�DQG�FRQWDFW�LQIRUPDWLRQ��
F�� 1HHG�WR�EH�DEOH�WR�LGHQWLI\�DQG�SURYLGH�KRXVLQJ�DUUDQJHPHQWV��

,I�WKH�)$67�UHTXHVW�FDQQRW�EH�ILOOHG�DW�ORFDO�RU�UHJLRQDO�OHYHO��UHTXHVW�ZLOO�EH�SXVKHG�WR�
6WDWH�(PHUJHQF\�2SHUDWLRQV�&HQWHU��6(2&��0DVV�&DUH�)XQFWLRQDO�/HDG��

6(2&�0DVV�&DUH�)XQFWLRQDO�/HDG�ZLOO�DVVLJQ�WR�)$67�&RRUGLQDWRU��

)$67�&RRUGLQDWRU�ZLOO�EHJLQ�GHSOR\PHQW�SURFHVV�DQG�UHVSRQG�WR�UHTXHVWRU�IRU�GHWDLOV��

352&('85(6� ��� $FWLYDWLRQ��.QRZ�%HIRUH�<RX�*R�

$OZD\V�UHPHPEHU�WR�NHHS�\RXU�FRQWDFW�LQIRUPDWLRQ�XSGDWHG��

D�� )$67�&RRUGLQDWRU�ZLOO�LGHQWLI\�)$67�PHPEHUV�LQ�7(506�7HDP�0DQDJHPHQW�
6\VWHP��DQG�ZLOO�QRWLI\��UHTXHVWLQJ�DYDLODELOLW\�IRU�GHSOR\PHQW��

E�� 'HFLGLQJ�LI�\RX�DUH�UHDG\�WR�JR�
� <RXU�IDPLO\�LV�SUHSDUHG�DQG�\RX�KDYH�D�SODQ�IRU�FDUH�RI�FKLOGUHQ��SHWV��HWF�
� <RXU�HPSOR\HU�KDV�DJUHHG�WKDW�\RX�FDQ�EH�DZD\�IURP�\RXU�MRE�VLWH�IRU�WKH�
GXUDWLRQ�RI�\RXU�GHSOR\PHQW�

� <RXU�*R�.LW�LV�UHDG\�WR�JUDE�
� <RX�KDYH�DOO�WKH�LQIRUPDWLRQ�\RX�QHHG�WR�DUULYH�DW�WKH�VKHOWHU�VLWH��

F�� )$67�&RRUGLQDWRU�QRWLILHV�DYDLODEOH�)$67�PHPEHUV�IRU�GHSOR\PHQW�WKURXJK�
7(506�QRWLILFDWLRQ�V\VWHP��,QIRUPDWLRQ�VKDUHG�ZLOO�LQFOXGH�
� :KHUH�LV�WKH�6KHOWHU"�
� :KDW�WLPH�DP�,�H[SHFWHG�WR�DUULYH"�
� +RZ�ORQJ�DP�,�QHHGHG"�
� :KR�ZLOO�,�EH�UHSRUWLQJ�WR"�
� :KR�ZLOO�,�EH�ZRUNLQJ�ZLWK"�
� :LOO�,�EH�DEOH�WR�FRPH�KRPH�GDLO\�RU�ZLOO�,�EH�VWD\LQJ�RYHUQLJKW"�
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� :KDW�DUH�WKH�FRQGLWLRQV�RI�WKH�VKHOWHU"��&RPPXQLFDWLRQV"��(OHFWULFLW\"��
6HH�7HDP�0HPEHU�3UH�'HSOR\PHQW�&KHFNOLVW

��� )$67�'HSOR\PHQW�
D�� $UULYDO�DW�6KHOWHU�6LWH�

� 0HHW�WKH�8QLW�/HDGHU�DQG�WKH�UHVW�RI�WKH�WHDP�
� 0HHW�WKH�6KHOWHU�0DQDJHU�
� 'RQ�)$67�EDGJH�DQG�EOXH�YHVW�
� 6HW�XS�ZRUN�VSDFH�

E�� 'XUDWLRQ�RI�'HSOR\PHQW�
� $OZD\V�EH�FRJQL]DQW�RI�\RXU�VXUURXQGLQJV��VLWXDWLRQDO�DZDUHQHVV�
� 7DNH�D�EUHDN�ZKHQ�\RX�QHHG�LW���
� ,GHQWLI\�JHQHUDO�DFFHVV�LVVXHV�RI�VKHOWHU��UHSRUW�DQ\�LVVXHV�WR�8QLW�/HDGHU�
DQG�RU�6KHOWHU�0DQDJHU��

� ,GHQWLI\�$FFHVV�DQG�)XQFWLRQDO�QHHGV�RI�6KHOWHU�SRSXODWLRQ�
�D��8VH�2Q�WKH�6SRW�$VVHVVPHQW�)RUP�
�E��'RFXPHQW�DOO�LQWHUDFWLRQV�ZLWK�VKHOWHU�FOLHQWV�XVLQJ�,&6�����DQG�RU�4XLFN�

1RWHV��
����.HHS�WUDFN�RI�KRXUV�GHSOR\HG�XVLQJ�)$67�7LPH�6KHHW���

��� 5HVRXUFHV�

D�� 5HTXHVWLQJ�UHVRXUFHV�QRW�DYDLODEOH�LQ�WKH�VKHOWHU�RU�WUDLOHU�
� 8VH�VWDQGDUG�UHVRXUFH�UHTXHVWLQJ�SURFHVV�WR�UHTXHVW�$//�H[WHUQDO�
UHVRXUFHV���'RFXPHQW�DV�PXFK�LQIRUPDWLRQ�DV�SRVVLEOH��LQFOXGLQJ�ZKHUH�WR�
JHW�WKH�UHVRXUFHV�QHHGHG�WR�H[SHGLWH�DFTXLVLWLRQ�

� 8VH�,&6�����DQG�4XLFN�1RWHV�IRUPV�WR�GRFXPHQW�DOO�DFWLRQ�WDNHQ�
� 5HVRXUFH�UHTXHVW�LV�URXWHG�WKURXJK�WKH�8QLW�/HDGHU�RU�6KHOWHU�0DQDJHU�WR�
ORFDO��DUHD�EUDQFK�RIILFH�RU�6(2&��

E�� 5HPHPEHU�WKH�VKHOWHU�VLWH�PD\�KDYH�VRPH�UHVRXUFHV�DYDLODEOH���$OZD\V�DVN�VKHOWHU�
VWDII�ILUVW�LI�VRPHWKLQJ�LV�DYDLODEOH�EHIRUH�UHTXHVWLQJ�IURP�WKH�(2&���8QLW�/HDGHU�ZLOO�
HVWDEOLVK�UHVRXUFH�UHTXHVW�SURFHVV�ZLWK�VKHOWHU�PDQDJHU����

F�� &RPPXQLFDWH�ZLWK�FOLHQW�ZDLWLQJ�IRU�UHTXHVWHG�UHVRXUFH�RU�UHFHLYLQJ�UHVRXUFH�
$IWHU�UHTXHVW�KDV�EHHQ�VXEPLWWHG��IROORZ�XS�ZLWK�FOLHQW�DZDLWLQJ�UHVRXUFH��
FRPPXQLFDWH�DQ\�LVVXHV�IURP�(2&�6(2&�DV�GLSORPDWLFDOO\�DV�SRVVLEOH���
'RFXPHQW�DOO�FRQYHUVDWLRQV�ZLWK�FOLHQW�XVLQJ�,&6�����DQG�RU�4XLFN�1RWHV�
3OHDVH�QRWH���DQ\�SURWHFWHG�KHDOWK�LQIRUPDWLRQ�VKRXOG�QRW�EH�GRFXPHQWHG�
RQ�DQ\�)$67�IRUPV���'RFXPHQW�QHHG��EXW�PXVW�QRW�GRFXPHQW�GLDJQRVHV�
6XEPLW�FRPSOHWHG�GRFXPHQWDWLRQ�WR�8QLW�/HDGHU�

��� 'RFXPHQWDWLRQ�
� �$OO�IRUPV�DQG�GRFXPHQWV�ZLOO�EH�JDWKHUHG�E\�8QLW�/HDGHU�WR�EH�VXEPLWWHG�WR�)$67�
FRRUGLQDWRU��

� 8VH�SURYLGHG�IRUPV�WR�WUDFN�DOO�QRWDEOH�DFWLYLWLHV�DQG�VXEPLW�WR�8QLW�/HDGHU�XSRQ�
FRPSOHWLRQ��7KH�IRUPV�LQFOXGH��,&6������DQG�4XLFN�1RWHV��VHH�EDFN�RI�IRUPV�IRU�
GHWDLOHG�LQVWUXFWLRQV����
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��� )$67�'HPRELOL]DWLRQ�
D�� :KHQ�WHDP�LV�QR�ORQJHU�QHHGHG��WKH�7HDP�8QLW�/HDGHU�ZLOO�FRQWDFW�WKH�)$67�

&RRUGLQDWRU���
L�� ,QIRUPDWLRQ�WR�FRPPXQLFDWH��

� :KHQ�WKH�GHPRELOL]DWLRQ�ZLOO�EH�FRPSOHWH�
� :KHQ�HYHU\RQH�LV�H[SHFWHG�KRPH��

$WWDFKPHQWV�

&RQWDFW�1XPEHUV��
1DPH� 3RVLWLRQ�5HVSRQVLELOLW\� 'HVN� &HOO�

6KHUL�%DGJHU� )$67�&RRUGLQDWRU� ������������� �������������



& ϭϴ

'HSOR\PHQW�&KHFNOLVW�

,Q�SUHSDUDWLRQ�IRU�GHSOR\PHQW��)$67�PHPEHUV�VKRXOG��

� 3DFN�SHUVRQDO�LWHPV�QHHGHG�ZKLOH�RQ�DVVLJQPHQW��VHH�DWWDFKPHQW�IRU�VXJJHVWHG�
LWHPV��IRU�D�������GD\�GHSOR\PHQW��

� &KHFN�RQ�ZKDW�WKH�FDSDFLW\�LV�IRU�\RXU�)$67�FRRUGLQDWRU��RU�VXSHUYLVRU��WR�JHW�
FDVK�DGYDQFHV��KRWHO�FDU�IOLJKW�DUUDQJHPHQWV��

� *HW�D�KDUG�FRS\�OLVW�RI�LPSRUWDQW�NH\�WHOHSKRQH�QXPEHUV�DQG�SURJUDP�WKHP�LQWR�
\RXU�FHOO�SKRQHV��,W¶V�YHU\�XVHIXO�WR�KDYH�WKHP�ORDGHG�LQWR�D�FHOO�SKRQH�DV�ZHOOV�
DV�D�FRS\�WR�NHHS�ZLWK�\RX��

� 3DFN�)$67�UHODWHG�PDWHULDOV�QHHGHG�ZKLOH�RQ�DVVLJQPHQW��LQFOXGLQJ�)$67�,'�
EDGJH�DQG�DQ\�RWKHU�DGPLQLVWUDWLYH�IRUPV�QHHGHG�IURP�WKH�)$67�ZHEVLWH��

%HIRUH�GHSOR\PHQW��EH�VXUH�WR�KDYH�WKH�IROORZLQJ��

� 7KH�3RLQW�RI�&RQWDFW��32&��DW�WKH�VLWH�DQG�FRQWDFW�LQIR��WKH�DGGUHVV��SKRQH�
QXPEHU��

� $VN�WKH�SHUVRQ�ZKR�LV�GHSOR\LQJ�\RX�LI�WKHUH�LV�DQ\�RWKHU�LQIRUPDWLRQ�WKDW�LV�
DYDLODEOH�DERXW�ZKHUH�\RX�ZLOO�EH�ZRUNLQJ�

R� /RGJLQJ��SRZHU��LQWHUQHW�DFFHVV��DUHD�URDGV��ODZ�HQIRUFHPHQW�EDUULHUV�
R� +D]DUG�FRGH�LQIRUPDWLRQ�WR�KHOS�GHFLGH�ZKHWKHU�WR�DFFHSW�WKH�DVVLJQPHQW�
R� (VWLPDWHG�OHQJWK�RI�GHSOR\PHQW�
R� :KR�WR�UHSRUW�WR�DQG�ZKR�LV�LQ�FKDUJH�
R� :KDW�ZLOO�\RXU�GXWLHV�EH�

� 1DPHV�DQG�FRQWDFW�LQIR��LQFOXGLQJ�SDJHU��FHOO�SKRQH�QXPEHU��HPDLO�DGGUHVV�DQG�
ODQG�OLQH�QXPEHU�LI�DYDLODEOH��RI�RWKHU�)$67�PHPEHUV�WKDW�ZLOO�EH�DVVLJQHG�WR�WKH�
VDPH�VLWH��

� *HW�PDSV�RI�WKH�YLFLQLW\�DQG�ORFDWLRQ�RI�GHSOR\PHQW�ZRUN�VLWH�DQG�KRWHO�EHIRUH�
GHSOR\LQJ�DQG�FDUU\�KDUG�FRS\�PDSV�EHFDXVH�FRPSXWHU�JHQHUDWHG�PDSV�DUH�QRW�
DOZD\V�UHOLDEOH��7KRPDV�*XLGHV�DUH�VWLOO�D�JRRG�UHVRXUFH�XQOHVV�URDGV�DUH�FORVHG�
RU�QR�ORQJHU�H[LVW��

� 5HVRXUFH�RU�PLVVLRQ�WDVNLQJ�QXPEHU�DQG�LQIRUPDWLRQ��1R�)$67�VKRXOG�VHOI�
GHSOR\��7KH�)$67�FRRUGLQDWRU�RU�\RXU�VXSHUYLVRU�VKRXOG�KDYH�WKH�PLVVLRQ�
WDVNLQJ�LQIRUPDWLRQ�IRU�RXU�DVVLJQPHQW��

� )$67�PHPEHU�VKRXOG�VWD\�LQ�UHJXODU�FRQWDFW�ZLWK�\RXU�VXSHUYLVRU�RU�)$67�
FRRUGLQDWRU�ZKLOH�GHSOR\HG��)RU�H[DPSOH��WKH�)$67�PHPEHU�VKRXOG�SURYLGH�\RXU�
'HSDUWPHQW�3RLQW�RI�&RQWDFW��'32&��ZLWK�WKH�SKRQH�QXPEHUV�RI�WKHLU�
GHSOR\PHQW�ZRUN�VLWH��PRELOH�SKRQHV��DQG�KRWHO��



& ϭϵ

*2�.LW�±�6XJJHVWHG�&RQWHQWV�

%H�VXUH�WR�KDYH��

� )RUPV��WUDYHO��WLPH�NHHSLQJ��PDQXDOV�

� 2IILFH�VXSSOLHV��3HQFLO��SHQ��EODQN�SDSHU��FOLSERDUG��SDSHUFOLSV��VFRWFK�WDSH��DQG�

VWDSOHU�

� &UHGLW�FDUGV�$1'�FDVK�VLQFH�$70V�PD\�QRW�EH�IXQFWLRQLQJ�

� )$67�,'�FDUG�

� (PHUJHQF\�QXPEHUV��\RXU�GHSDUWPHQW¶V�RIILFH�QXPEHUV��\RXU�IHOORZ�)$67�

PHPEHUV�SKRQH�QXPEHUV��HPDLO�DGGUHVVHV�KDUG�FRS\�

� )ODVK�GULYH�

� 6SDUH�EDWWHULHV�

� /DSWRS�ZLWK�FDU�FKDUJHU�

� )$67�YHVW�



& Ϯϯ

+DUGVKLS�&RGH�'HILQLWLRQV�

&���:DWHU�'LVUXSWLRQ��7KH�UHJXODU�ZDWHU�V\VWHP�RI�WKH�DUHD�PD\�EH�DIIHFWHG�E\�WKH�
GLVDVWHU��7KLV�PD\�UHVXOW�LQ�WKH�ODFN�RI�SXEOLF�ZDWHU�VHUYLFH�LQ�VKHOWHUV��KRWHOV�DQG�ZRUN�
VLWHV��7KH�ZDWHU�PD\�EH�XQVDIH�WR�GULQN��UHTXLULQJ�VSHFLDO�SUHFDXWLRQV�RU�XVH�RI�ERWWOHG�
ZDWHU��2WKHU�LQFRQYHQLHQFHV�FRXOG�LQFOXGH��,QRSHUDEOH�UHVWURRP�IDFLOLWLHV��OLPLWHG�
VKRZHU�EDWKLQJ�IDFLOLWLHV�DQG�WKH�QHHG�WR�FDUU\�ZDWHU�VXSSOLHV�IRU�SHUVRQDO�XVH���

&���3RZHU�2XWDJH��3RZHU�RXWDJHV�PD\�EH�ZLGHVSUHDG��VSRUDGLF�DQG�RI�DQ�XQGHWHUPLQHG�
GXUDWLRQ�GXULQJ�D�GLVDVWHU��7KLV�PD\�DIIHFW�HOHFWULF�DQG�RU�JDV�XWLOLWLHV��7KH�UHVXOW�PD\�EH�QR�
OLJKWV�DQG�QR�XVH�RI�HOHFWULFDO�DSSOLDQFHV��LQFOXGLQJ�RIILFH�PDFKLQHV��FRPSXWHUV�DQG�
FRRNLQJ�IDFLOLWLHV��7KH�SRZHU�RXWDJH�FRXOG�DOVR�DIIHFW�WKH�XVH�RI�HOHYDWRUV��KHDWLQJ��DLU�
FRQGLWLRQLQJ��ZDWHU�SXPSV��WUDIILF�VLJQDOV��FRPPXQLFDWLRQ�VRXUFHV�DQG�HTXLSPHQW�ZLWK�
UHFKDUJHDEOH�EDWWHULHV��DV�ZHOO�DV�UHTXLUHG�KHDOWK�FDUH�HTXLSPHQW��H�J���&3$3�PDFKLQH�²�
DVVLVWV�ZLWK�VOHHS�DSQHD����

&���/LPLWHG�)RRG�$YDLODELOLW\��7KH�UHOLHI�RSHUDWLRQ�PD\�QRW�EH�DEOH�WR�DFFRPPRGDWH�
VSHFLDO�GLHWDU\�QHHGV��DQG�WKH�IRRG�FKRLFHV�PD\�EH�OLPLWHG��0LOLWDU\�UDWLRQV�PD\�EH�WKH�RQO\�
VRXUFH�RI�IRRG��:RUNLQJ�DQG�OLYLQJ�ORFDWLRQV�PD\�EH�LVRODWHG�IURP�QHDUE\�IRRG�VRXUFHV��7KH�
GHPDQGLQJ�ZRUN�VFKHGXOHV�PD\�QRW�DOORZ�IRU�UHJXODUO\�VFKHGXOHG�PHDOV���

&���([WUHPH�+HDW�DQG�RU�+XPLGLW\��7HPSHUDWXUHV�PD\�DYHUDJH�RYHU����GHJUHHV�
)DKUHQKHLW��DQG�RU�KLJK�KXPLGLW\�PD\�EH�SUHVHQW��$LU�FRQGLWLRQLQJ�PD\�QRW�EH�DYDLODEOH�LQ�
KRXVLQJ�RU�DW�ZRUN�VLWHV��+HDW�DQG�KXPLGLW\�FRXOG�DIIHFW�WKRVH�ZLWK�D�YDULHW\�RI�FRQGLWLRQV�
LQFOXGLQJ�DVWKPD��FKURQLF�REVWUXFWLYH�SXOPRQDU\�GLVHDVH��&23'���VNLQ�GLVRUGHUV�DQG�
SKRWRVHQVLWLYLW\�UHDFWLRQV�IURP�FHUWDLQ�PHGLFDWLRQV��+XPLG�FOLPDWHV�FDQ�LQFUHDVH�EDFWHULDO�
RU�IXQJDO�JURZWK��PDNLQJ�D�KHDOWK\�LPPXQH�V\VWHP�HVVHQWLDO���

&���([WUHPH�&ROG��'LVDVWHUV�LQ�D�FROG�FOLPDWH�FRXOG�LQFOXGH�DYHUDJH�WHPSHUDWXUHV�EHORZ�
IUHH]LQJ�DQG�DGYHUVH�FRQGLWLRQV�VXFK�DV�VQRZ��VOHHW��LFH��DQG�VR�RQ��7KLV�FRXOG�FDXVH�
YDULRXV�KHDOWK�LVVXHV�DQG�PD\�PDNH�VRPH�PHGLFDO�FRQGLWLRQV�ZRUVH��$GHTXDWH�KHDWLQJ�
PD\�QRW�EH�DYDLODEOH�LQ�KRXVLQJ�RU�DW�ZRUN�VLWHV��7UDYHO�DQG�GULYLQJ�ZLOO�EH�DIIHFWHG����

&���+RXVLQJ�6KRUWDJHV��6WDII�PD\�KDYH�WR�VKDUH�URRPV�ZLWK�RWKHU�ZRUNHUV��ZKLFK�PD\�
SURYLGH�OLWWOH�RU�QR�SULYDF\��7KH�KRXVLQJ�PD\�EH�GRUPLWRU\�VW\OH�ZLWK�VKDUHG�EDWKURRP�DQG�
VKRZHU�IDFLOLWLHV��7KHUH�PD\�EH�RFFDVLRQV�ZKHQ�VWDII�ZLOO�EH�KRXVHG�LQ�D�VKHOWHU�IRU�UHOLHI�
ZRUNHUV�RU��GHSHQGLQJ�RQ�WKH�GDPDJH�WR�WKH�LQIUDVWUXFWXUH��ZRUNHUV�PD\�EH�SODFHG�LQ�
VKHOWHUV�KRXVLQJ�GLVDVWHU�FOLHQWV���

&���:RUNLQJ�&RQGLWLRQV��,Q�VRPH�VLWXDWLRQV��WKH�ZRUNLQJ�HQYLURQPHQW�FDQ�FDXVH�
KDUGVKLSV��:RUN�DUHDV�WKDW�DUH�WLJKW��QRLV\�DQG�RU�SHUFHLYHG�WR�EH�XQVDIH�FDQ�EH�VWUHVVIXO�
IRU�PHPEHUV��)LHOG�DVVLJQPHQWV�PD\�LQFOXGH�ZDONLQJ�RQ�XQHYHQ�RU�VOLSSHU\�WHUUDLQ��ZDONLQJ�
ORQJ�GLVWDQFHV��JHWWLQJ�LQ�DQG�RXW�RI�YHKLFOHV�PXOWLSOH�WLPHV��DFFHVVLQJ�KRPHV��XVLQJ�VWDLUV�
ZLWKRXW�KDQGUDLOV�DQG�ZRUNLQJ�LQ�WHQWV��7KH�FRQGLWLRQV�PD\�UHTXLUH�HQGXUDQFH�DQG�VWDPLQD��
DQG�WKH�DVVLJQPHQW�PD\�LQFOXGH�ORQJ�ZRUN�KRXUV�



& Ϯϰ

&���/LPLWHG�+HDOWK�&DUH�$FFHVV��)ROORZLQJ�D�GLVDVWHU��SDUWLFXODUO\�LQ�UHPRWH�ORFDWLRQV��WKH�
FRPPXQLW\�LQIUDVWUXFWXUH�FDQ�EH�DIIHFWHG�VR�WKDW�QRUPDO�KHDOWK�FDUH�V\VWHPV��LQFOXGLQJ�
HPHUJHQF\�PHGLFDO�VHUYLFHV��DUH�QRW�LQ�SODFH�RU�DUH�GLIILFXOW�WR�DFFHVV��,Q�VRPH�PHGLFDOO\�
XQGHUVHUYHG�DUHDV�DGYDQFHG�FDUGLDF�OLIH�VXSSRUW��VSHFLDOL]HG�SURFHGXUHV�DQG�PHGLFDWLRQV�
DUH�QRW�DYDLODEOH��7KLV�FDQ�FDXVH�D�KDUGVKLS�IRU�SHRSOH�ZLWK�FKURQLF�PHGLFDO�FRQGLWLRQV�ZKR�
PLJKW�QHHG�D�KRVSLWDO�RU�D�GRFWRU¶V�DWWHQWLRQ��,Q�VRPH�UXUDO�RU�LVODQG�ORFDWLRQV�WKHUH�PD\�
DOUHDG\�EH�D�VKRUWDJH�RI�VSHFLDOL]HG�PHGLFDO�DVVLVWDQFH�WKDW�PHPEHUV�PD\�QHHG�RQ�DQ�
RQJRLQJ�EDVLV�GXH�WR�FHUWDLQ�GLVHDVH�SURFHVVHV��7KLV�KDUGVKLS�FRGH�LQFOXGHV�PHPEHUV�
ZKR�KDYH�PHGLFDO�FRQGLWLRQV�WKDW�UHTXLUH�IUHTXHQW�PRQLWRULQJ�RU�KDYH�UHFXUUHQW�
H[DFHUEDWLRQV���

&���([WUHPH�(PRWLRQDO�6WUHVV��0DQ\�VWUHVVRUV�FDQ�RFFXU�GXULQJ�D�GLVDVWHU��0HPEHUV�
PD\�ZLWQHVV�VLFNQHVV��VHULRXV�LQMXU\��GLVWUHVVHG�YLFWLPV��GHDWK�RU�PDVV�FDVXDOWLHV�DQG�
GHVWUXFWLRQ��0HPEHUV�PD\�DOVR�EH�H[SRVHG�WR�YLFWLPV�H[SUHVVLQJ�JULHI��DQJHU�DQG�
IUXVWUDWLRQ��7KHUH�PD\�EH�SHUVRQDO�VDIHW\�LVVXHV�DQG�SRVVLEOH�UHFXUUHQFH�RI�WKH�GLVDVWHU��
$EVHQFH�IURP�SHUVRQDO�VXSSRUW�V\VWHPV�PD\�FRQWULEXWH�WR�WKHVH�VWUHVVRUV���

&����7UDYHO�&RQGLWLRQV��7UDYHO�RQ�WKH�UHOLHI�RSHUDWLRQ�PD\�EH�GLIILFXOW��5RDGV�PD\�EH�
FRQJHVWHG��SDUWLDOO\�LPSDVVLEOH�RU�VLQJOH�ODQH��7KH�UHOLHI�RSHUDWLRQ�FRYHUV�D�ZLGH�DUHD�DQG�
VWDII�PD\�URXWLQHO\�VSHQG�KRXUV�LQ�WUDQVLW�ZKLOH�RQ�WKH�UHOLHI�RSHUDWLRQ�DQG�WKHQ�VSHQG�
DGGLWLRQDO�WLPH�FRPPXWLQJ�IURP�WKHLU�DVVLJQHG�ZRUN�ORFDWLRQ�WR�WKHLU�KRXVLQJ��'XH�WR�WKH�
GLVDVWHU��VWUHHW�VLJQV�PD\�EH�PLVVLQJ�DQG�ORFDWLRQV�PD\�EH�GLIILFXOW�WR�GHWHUPLQH��

&����7UDQVSRUWDWLRQ�/LPLWDWLRQV��7UDQVSRUWDWLRQ�WR�WKH�UHOLHI�RSHUDWLRQ�PD\�EH�
FRPSOLFDWHG�DQG�GLIILFXOW��7KH�WUDYHO�DUUDQJHPHQWV�PD\�UHTXLUH�XVH�RI�DOWHUQDWH�URXWHV��
XQXVXDO�RU�PXOWLSOH�FRQQHFWLRQV��QRQFRPPHUFLDO�PLOLWDU\�FDUULHUV�RU�DVVLJQPHQW�WKURXJK�D�
VWDJLQJ�DUHD��2Q�WKH�UHOLHI�RSHUDWLRQ��WUDQVSRUWDWLRQ�PD\�EH�VFDUFH��ZLWK�RSWLRQV�OLPLWHG�WR�
ZDONLQJ��PDVV�WUDQVLW��YDQ�SRRO�RU�FDU�SRRO�ZLWK�WKUHH�RU�PRUH�SHRSOH��7UDQVSRUWDWLRQ�PD\�
DOVR�LQYROYH�ZDWHUFUDIW�RU�VPDOO�FRPPXWHU�SODQHV�WKDW�UHTXLUH�SK\VLFDO�DJLOLW\�WR�ERDUG��

&����$LU�4XDOLW\��&HUWDLQ�GLVDVWHUV�PD\�LQYROYH�HOHPHQWV�VXFK�DV�VPRNH��GXVW��DVK�DQG�
SRRU�DLU�TXDOLW\��7KHVH�KDYH�WKH�SRWHQWLDO�RI�DJJUDYDWLQJ�UHVSLUDWRU\�FRQGLWLRQV�VXFK�DV�
&23'��HPSK\VHPD�DQG�FKURQLF�DVWKPD���$GGLWLRQDOO\��RSHUDWLRQV�WKDW�LQFOXGH�IORRGLQJ�
LQFUHDVH�WKH�SRWHQWLDO�IRU�PROG�DQG�PLOGHZ��ZKLFK�PD\�WULJJHU�DOOHUJLF�UHDFWLRQV��UHDFWLYH�
DLUZD\�GLVHDVH��5$'��DQG�DVWKPD��

&����/LIWLQJ�/LPLWDWLRQ��9DULRXV�GLVDVWHU�ZRUN�DVVLJQPHQWV�UHTXLUH�PHPEHUV�WR�OLIW�DQG�FDUU\�
KHDY\�LWHPV��,I�PHPEHUV�DWWHPSW�WR�OLIW�DQG�FDUU\�PRUH�WKDQ�WKH\�DUH�SK\VLFDOO\�DEOH��WKH\�PD\�
LQMXUH�WKHPVHOYHV�RU�ZRUVHQ�DOUHDG\�H[LVWLQJ�FRQGLWLRQV��7KLV�FRGH�VKRXOG�EH�XVHG�ZKHQ�D�
PHPEHU�LV�QRW�SK\VLFDOO\�DEOH�WR�OLIW�RU�FDUU\�WKH�DPRXQW�UHTXLUHG�E\�D�VSHFLILF�DFWLYLW\���
2FFDVLRQDOO\��D�PHPEHU�PD\�EH�DVNHG�WR�OLIW�DQG�FDUU\�ZKHQ�LW�LV�QRW�D�QRUPDO�SDUW�RI�KLV�RU�KHU�
DFWLYLW\��,Q�WKHVH�FDVHV��HDFK�PHPEHU�LV�UHVSRQVLEOH�IRU�NQRZLQJ�KLV�RU�KHU�OLIWLQJ�OLPLWDWLRQV�
DQG�DYRLGLQJ�KDUPIXO�VLWXDWLRQV�RQ�GLVDVWHUV��UHJDUGOHVV�RI�WKH�ZRUN�DVVLJQPHQW��



& Ϯϲ

'HPRELOL]DWLRQ�*XLGHOLQHV�

� %H�FOHDU�IURP�WKH�EHJLQQLQJ�LI�WKLV�LV�D�UHOHDVH�RU�FRXOG�\RX�EH�HOLJLEOH�IRU�
UHDVVLJQPHQW��

� :KR�KDV�WKH�DELOLW\�DQG�RU�UHVSRQVLELOLW\�IRU�UHOHDVLQJ�RU�UHDVVLJQLQJ�\RX"�

� +DYH�\RX�VSRNHQ�WR�\RXU�VXSHUYLVRU�RU�WKH�SHUVRQ�WKDW�DVVLJQHG�\RX�DERXW�WKH�
UHOHDVH"�

� :KDW�LV�WKH�H[SHFWDWLRQ�IRU�WKH�FKHFN�RXW�SURFHVV�RI�WKH�VKHOWHU�PDQDJHU�RU�WKH�
SHUVRQ�WKDW�\RX�KDYH�EHHQ�ZRUNLQJ�ZLWK�RQ�WKH�VKHOWHU�PDQDJHPHQW�VWDII"�

� $UH�DOO�WKH�GRFXPHQWV�WKDW�\RX�QHHG�WR�FRPSOHWH�EHIRUH�\RXU�GHSDUWXUH�GRQH"�

� +DYH�\RX�EULHIHG�WKH�SHUVRQ�WKDW�LV�WDNLQJ�\RXU�SODFH�RU�DVVXPLQJ�\RXU�
UHVSRQVLELOLWLHV"�

� $UH�\RXU�WUDYHO�DUUDQJHPHQWV�LQ�RUGHU"�

� +DYH�\RX�UHWXUQHG�DQ\�HTXLSPHQW�VXSSOLHV�WKDW�EHORQJ�WR�WKH�LQFLGHQW�VKHOWHU"�

� ,V�\RXU�YHKLFOH�URDG�ZRUWK\�DQG�VDIH"�

� ,V�\RXU�URXWH�KRPH�DQG�(7$�NQRZQ�E\�VRPHRQH"�

� ,V�LW�VDIH�WR�WUDYHO�JLYHQ�WKH�GLVDVWHU�FRQGLWLRQV"�

� $UH�\RX�VXIILFLHQWO\�UHVWHG�WR�WUDYHO�WKH�GLVWDQFH�WKDW�\RX�QHHG�WR"�



& ϯϯ

)$67�5HVRXUFH�5HTXHVW�)RUP��,&6������
���,QFLGHQW�1DPH��2SWLRQDO���

���7R��1DPH�DQG�3RVLWLRQ���

���5HTXHVWRU¶V�,QIRUPDWLRQ��

���D��1DPH�DQG�3RVLWLRQ��

���E��&RQWDFW�,QIRUPDWLRQ��

F��6KHOWHU�1DPH��

G��2SHUDWLRQDO�$UHD���

���6XEMHFW��� ���'DWH��� ���7LPH��

���0HVVDJH��,WHP�,QIR����
���D��'HVFULEH�ZKDW�LV�QHHGHG��

���E��:KHQ�LV�LW�QHHGHG"�

F��'RHV�LW�FRPH�ZLWK�DQ\WKLQJ��H�J��������
PDLQWHQDQFH�DJUHHPHQW"�

G��,QWHQGHG�XVHU¶V�QDPH��

���'HOLYHU\�LQIRUPDWLRQ��
D��'HOLYHU�WR��SHUVRQ���

E��$GGUHVV��

F��6WUHHW�LQWHUVHFWLRQ��

G��'HOLYHU\�'DWH�7LPH��

���$SSURYHG�E\���1DPH���� 6LJQDWXUH��� 3RVLWLRQ�7LWOH���

����5HSO\���

����5HSOLHG�E\���1DPH���� 6LJQDWXUH��������������������������������������������

,&6������ 3RVLWLRQ�7LWOH����������������������������������������������������������'DWH�7LPH���



& ϯϰ

/�^ Ϯϭϯ ZĞƐŽƵƌĐĞ ZĞƋƵĞƐƚ &Žƌŵ

WƵƌƉŽƐĞ͘ dŚĞ 'ĞŶĞƌĂů DĞƐƐĂŐĞ ;/�^ ϮϭϯͿ ŝƐ ƵƐĞĚ ďǇ ƚŚĞ ŝŶĐŝĚĞŶƚ ĚŝƐƉĂƚĐŚĞƌƐ ƚŽ ƌĞĐŽƌĚ ŝŶĐŽŵŝŶŐ ŵĞƐƐĂŐĞƐ ƚŚĂƚ ĐĂŶŶŽƚ ďĞ
ŽƌĂůůǇ ƚƌĂŶƐŵŝƚƚĞĚ ƚŽ ƚŚĞ ŝŶƚĞŶĚĞĚ ƌĞĐŝƉŝĞŶƚƐ͘ dŚĞ /�^ Ϯϭϯ ŝƐ ĂůƐŽ ƵƐĞĚ ďǇ ƚŚĞ /ŶĐŝĚĞŶƚ �ŽŵŵĂŶĚ WŽƐƚ ĂŶĚ ŽƚŚĞƌ ŝŶĐŝĚĞŶƚ
ƉĞƌƐŽŶŶĞů ƚŽ ƚƌĂŶƐŵŝƚ ŵĞƐƐĂŐĞƐ ;Ğ͘Ő͕͘ ƌĞƐŽƵƌĐĞ ŽƌĚĞƌ͕ ŝŶĐŝĚĞŶƚ ŶĂŵĞ ĐŚĂŶŐĞ͕ ŽƚŚĞƌ /�^ ĐŽŽƌĚŝŶĂƚŝŽŶ ŝƐƐƵĞƐ͕ ĞƚĐ͘Ϳ ƚŽ ƚŚĞ
/ŶĐŝĚĞŶƚ �ŽŵŵƵŶŝĐĂƚŝŽŶƐ �ĞŶƚĞƌ ĨŽƌ ƚƌĂŶƐŵŝƐƐŝŽŶ ǀŝĂ ƌĂĚŝŽ Žƌ ƚĞůĞƉŚŽŶĞ ƚŽ ƚŚĞ ĂĚĚƌĞƐƐĞĞ͘ dŚŝƐ ĨŽƌŵ ŝƐ ƵƐĞĚ ƚŽ ƐĞŶĚ ĂŶǇ
ŵĞƐƐĂŐĞ Žƌ ŶŽƚŝĨŝĐĂƚŝŽŶ ƚŽ ŝŶĐŝĚĞŶƚ ƉĞƌƐŽŶŶĞů ƚŚĂƚ ƌĞƋƵŝƌĞ ŚĂƌĚ ĐŽƉǇ ĚĞůŝǀĞƌǇ͘

WƌĞƉĂƌĂƚŝŽŶ͘ dŚĞ /�^ Ϯϭϯ ŵĂǇ ďĞ ŝŶŝƚŝĂƚĞĚ ďǇ ŝŶĐŝĚĞŶƚ ĚŝƐƉĂƚĐŚĞƌƐ ĂŶĚ ĂŶǇ ŽƚŚĞƌ ƉĞƌƐŽŶŶĞů ŽŶ ĂŶ ŝŶĐŝĚĞŶƚ͘

�ŝƐƚƌŝďƵƚŝŽŶ͘ hƉŽŶ ĐŽŵƉůĞƚŝŽŶ͕ ƚŚĞ /�^Ϯϭϯ ŵĂǇ ďĞ ĚĞůŝǀĞƌĞĚ ƚŽ ƚŚĞ ĂĚĚƌĞƐƐĞĞ ĂŶĚͬŽƌ ĚĞůŝǀĞƌĞĚ ƚŽ ƚŚĞ /ŶĐŝĚĞŶƚ
�ŽŵŵƵŶŝĐĂƚŝŽŶ �ĞŶƚĞƌ ĨŽƌ ƚƌĂŶƐŵŝƐƐŝŽŶ͘

EŽƚĞƐ͗

dŚĞ /�^ Ϯϭϯ ŝƐ Ă ƚŚƌĞĞ ƉĂƌƚ ĨŽƌŵ͕ ƚǇƉŝĐĂůůǇ ƵƐŝŶŐ ĐĂƌďŽŶ ƉĂƉĞƌ͖ ƚŚĞ ƐĞŶĚĞƌ ǁŝůů ĐŽŵƉůĞƚĞ WĂƌƚ ϭ ŽĨ ƚŚĞ ĨŽƌŵ ĂŶĚ
ƐĞŶĚ WĂƌƚƐ Ϯ ĂŶĚ ϯ ƚŽ ƚŚĞ ƌĞĐŝƉŝĞŶƚ͘ dŚĞ ƌĞĐŝƉŝĞŶƚ ǁŝůů ĐŽŵƉůĞƚĞ WĂƌƚϮ ĂŶĚ ƌĞƚƵƌŶ WĂƌƚ ϯ ƚŽ ƚŚĞ ƐĞŶĚĞƌ͘
� ĐŽƉǇ ŽĨ ƚŚĞ /�^ Ϯϭϯ ƐŚŽƵůĚ ďĞ ƐĞŶƚ ƚŽ ĂŶĚ ŵĂŝŶƚĂŝŶĞĚ ǁŝƚŚŝŶ ƚŚĞ �ŽĐƵŵĞŶƚĂƚŝŽŶ hŶŝƚ͘
�ŽŶƚĂĐƚ ŝŶĨŽƌŵĂƚŝŽŶ ĨŽƌ ƚŚĞ ƐĞŶĚĞƌ ĂŶĚ ƌĞĐĞŝǀĞƌ ĐĂŶ ďĞ ĂĚĚĞĚ ĨŽƌ ĐŽŵŵƵŶŝĐĂƚŝŽŶƐ ƉƵƌƉŽƐĞƐ ƚŽ ĐŽŶĨŝƌŵ ƌĞƐŽƵƌĐĞ
ŽƌĚĞƌƐ͘ ZĞĨĞƌĞĞ ƚŽ ϮϭϯZZ ĞǆĂŵƉůĞ ;�ƉƉĞŶĚŝǆ �Ϳ

%ORFN�
1XPEHU�

%ORFN�7LWOH� ,QVWUXFWLRQV�

� ,QFLGHQW�1DPH��2SWLRQDO�� (QWHU�WKH�QDPH�DVVLJQHG�WR�WKH�LQFLGHQW���7KLV�EORFN�LV�RSWLRQDO��

� 7R��1DPH�DQG�3RVLWLRQ�
(QWHU�WKH�QDPH�DQG�SRVLWLRQ�WKH�*HQHUDO�0HVVDJH�LV�LQWHQGHG�IRU��)RU�DOO�
LQGLYLGXDOV��XVH�DW�OHDVW�WKH�ILUVW�LQLWLDO�DQG�ODVW�QDPH��)RU�8QLILHG�
&RPPDQG��LQFOXGH�DJHQF\�QDPHV��

� )URP��1DPH�DQG�3RVLWLRQ��
(QWHU�WKH�QDPH�DQG�SRVLWLRQ�RI�WKH�LQGLYLGXDO�VHQGLQJ�WKH�*HQHUDO�
0HVVDJH��)RU�DOO�LQGLYLGXDOV��XVH�DW�OHDVW�WKH�ILUVW�LQLWLDO�DQG�ODVW�QDPH��)RU�
8QLILHG�&RPPDQG��LQFOXGH�DJHQF\�QDPHV��

� 6XEMHFW (QWHU�WKH�VXEMHFW�RI�WKH�PHVVDJH��

� 'DWH (QWHU�WKH�GDWH��PRQWK�GD\�\HDU��RI�WKH�PHVVDJH��

� 7LPH (QWHU�WKH�WLPH��XVLQJ�WKH����KRXU�FORFN��RI�WKH�PHVVDJH��

� 0HVVDJH�,WHP�,QIR

(QWHU�WKH�FRQWHQW�RI�WKH�PHVVDJH��7U\�WR�EH�DV�FRQFLVH�DV�SRVVLEOH��
D��'HVFULEH�ZKDW�LV�QHHGHG�
E��7LPH�IUDPH�
F��OLVW�LWHPV�LW�FRPHV�ZLWK�
G��:ULWH�WKH�QDPH�RI�WKH�SHUVRQ�WKH�LWHP�LV�LQWHQGHG�IRU��
H��2WKHU��SODFH�WR�SXW�DGGLWLRQDO�LQIRUPDWLRQ�LI�QHFHVVDU\��

�� 'HOLYHU\�,QIRUPDWLRQ�

(QWHU�WKH�GHOLYHU\�LQIRUPDWLRQ��
D��:KR�LV�LW�EHLQJ�GHOLYHUHG�WR"�
E��:ULWH�WKH�DGGUHVV�WR�EH�GHOLYHUHG�WR��
F��:ULWH�WKH�VWUHHW�LQWHUVHFWLRQ�
G��:ULWH�WKH�GDWH�DQG�WLPH�RI�GHOLYHU\�

�
$SSURYHG�E\���1DPH���
6LJQDWXUH���3RVLWLRQ�7LWOH�

(QWHU�WKH�QDPH��VLJQDWXUH��DQG�,&6�SRVLWLRQ�WLWOH�RI�WKH�SHUVRQ�DSSURYLQJ�
WKH�PHVVDJH��

�� 5HSO\
7KH�LQWHQGHG�UHFLSLHQW�ZLOO�HQWHU�D�UHSO\�WR�WKH�PHVVDJH�DQG�UHWXUQ�LW�WR�WKH�
RULJLQDWRU��

��
5HSOLHG�E\���1DPH���
3RVLWLRQ�7LWOH���6LJQDWXUH���
'DWH�7LPH�

(QWHU�WKH�QDPH��,&6�SRVLWLRQ�WLWOH��DQG�VLJQDWXUH�RI�WKH�SHUVRQ�UHSO\LQJ�WR�
WKH�PHVVDJH��(QWHU�GDWH��PRQWK�GD\�\HDU��DQG�WLPH�SUHSDUHG����KRXU�
FORFN���



�ĐƚŝǀŝƚǇ >ŽŐ ;/�^ϮϭϰͿ

& ϯϱ

ϭ͘ /ŶĐŝĚĞŶƚ EĂŵĞ͗ Ϯ͘ KƉĞƌĂƚŝŽŶĂů WĞƌŝŽĚ͗ �ĂƚĞ ĨƌŽŵ͗ �ĂƚĞ dŽ͗
dŝŵĞ ĨƌŽŵ͗ dŝŵĞ dŽ͗

ϯ͘ EĂŵĞ͗ ϰ͘ /�^ WŽƐŝƚŝŽŶ͗ ϱ͘ ,ŽŵĞ �ŐĞŶĐǇ ;ĂŶĚ hŶŝƚͿ͗

ϲ͘ ZĞƐŽƵƌĐĞƐ �ƐƐŝŐŶĞĚ͗
EĂŵĞ͗ /�^ WŽƐŝƚŝŽŶ͗ ,ŽŵĞ �ŐĞŶĐǇ ;ĂŶĚ hŶŝƚͿ͗

ϳ͘ �ĐƚŝǀŝƚǇ >ŽŐ͗
�ĂƚĞͬdŝŵĞ͗ EŽƚĂďůĞ �ĐƚŝǀŝƚŝĞƐ

ϴ͘ WƌĞƉĂƌĞĚ �Ǉ͗ EĂŵĞ͗ WŽƐŝƚŝŽŶͬdŝƚůĞ͗
/�^ Ϯϭϰ͕ WĂŐĞ ϭ ^ŝŐŶĂƚƵƌĞ͗ �ĂƚĞͬdŝŵĞ͗



�ĐƚŝǀŝƚǇ >ŽŐ ;/�^ϮϭϰͿ

& ϯϲ

WƵƌƉŽƐĞ͘ dŚĞ �ĐƚŝǀŝƚǇ >ŽŐ ;/�^ ϮϭϰͿ ƌĞĐŽƌĚƐ ĚĞƚĂŝůƐ ŽĨ ŶŽƚĂďůĞ ĂĐƚŝǀŝƚŝĞƐ Ăƚ ĂŶǇ /�^ ůĞǀĞů͕ ŝŶĐůƵĚŝŶŐ ƐŝŶŐůĞ ƌĞƐŽƵƌĐĞƐ͕
ĞƋƵŝƉŵĞŶƚ͕ dĂƐŬ &ŽƌĐĞƐ͕ ĞƚĐ͘ dŚĞƐĞ ůŽŐƐ ƉƌŽǀŝĚĞ ďĂƐŝĐ ŝŶĐŝĚĞŶƚ ĂĐƚŝǀŝƚǇ ĚŽĐƵŵĞŶƚĂƚŝŽŶ͕͕ ĂŶĚ Ă ƌĞĨĞƌĞŶĐĞ ĨŽƌ ĂŶǇ
ĂĨƚĞƌ ĂĐƚŝŽŶ ƌĞƉŽƌƚ͘

WƌĞƉĂƌĂƚŝŽŶ͘ �Ŷ /�^ Ϯϭϰ ĐĂŶ ďĞ ŝŶŝƚŝĂƚĞĚ ĂŶĚ ŵĂŝŶƚĂŝŶĞĚ ďǇ ƉĞƌƐŽŶŶĞů ŝŶ ĐĂƌŝŽƵƐ /�^ ƉŽƐŝƚŝŽŶƐ ĂƐ ŝƚ ŝƐ ŶĞĞĚĞĚ Žƌ
ĂƉƉƌŽƉƌŝĂƚĞ͘ WĞƌƐŽŶŶĞů ƐŚŽƵůĚ ĚŽĐƵŵĞŶƚ ŚŽǁ ƌĞůĞǀĂŶƚ ŝŶĐŝĚĞŶƚ ĂĐƚŝǀŝƚŝĞƐ ĂƌĞ ŽĐĐƵƌƌŝŶŐ ĂŶĚ ƉƌŽŐƌĞƐƐŝŶŐ͕ Žƌ ĂŶǇ
ŶŽƚĂďůĞ ĞǀĞŶƚƐ Žƌ ĐŽŵŵƵŶŝĐĂƚŝŽŶƐ͘

�ŝƐƚƌŝďƵƚŝŽŶ͘ �ŽŵƉůĞƚĞĚ /�^ ϮϭϰƐ ĂƌĞ ƐƵďŵŝƚƚĞĚ ƚŽ ƐƵƉĞƌǀŝƐŽƌƐ͕ ǁŚŽ ĨŽƌǁĂƌĚ ƚŚĞŵ ƚŽ ƚŚĞ �ŽĐƵŵĞŶƚĂƚŝŽŶ hŶŝƚ͘ �ůů
ĐŽŵƉůĞƚĞĚ ŽƌŝŐŝŶĂů ĨŽƌŵƐ ŵƵƐƚ ďĞ ŐŝǀĞŶ ƚŽ ƚŚĞ �ŽĐƵŵĞŶƚĂƚŝŽŶ hŶŝƚ͕ tŚŝĐŚ ŵĂŝŶƚĂŝŶƐ Ă ĨŝůĞ ŽĨ Ăůů /�^ ϮϭϰƐ͘ ŝƚ ŝƐ
ƌĞĐŽŵŵĞŶĚĞĚ ƚŚĂƚ ŝŶĚŝǀŝĚƵĂůƐ ƌĞƚĂŝŶ Ă ĐŽƉǇ ĨŽƌ ƚŚĞŝƌ ŽǁŶ ƌĞĐŽƌĚƐ͘

EŽƚĞƐ͗

dŚĞ /�^ Ϯϭϰ ĐĂŶ ďĞ ƉƌŝŶƚĞĚ ĂƐ Ă ƚǁŽ ƐŝĚĞĚ ĨŽƌŵ͘
hƐĞ ĂĚĚŝƚŝŽŶĂů ĐŽƉŝĞƐ ĂƐ ĐŽŶƚŝŶƵĂƚŝŽŶ ƐŚĞĞƚƐ ĂƐ ŶĞĞĚĞĚ͕ ĂŶĚ ŝŶĚŝĐĂƚĞ ƉĂŐŝŶĂƚŝŽŶ ĂƐ ƵƐĞĚ͘

%ORFN�
1XPEHU

%ORFN�7LWOH� ,QVWUXFWLRQV

� ,QFLGHQW�1DPH (QWHU�WKH�QDPH�DVVLJQHG�WR�WKH�LQFLGHQW���

�
2SHUDWLRQDO�3HULRG���'DWH�DQG�
7LPH�)URP���'DWH�DQG�7LPH�7R�

(QWHU�WKH�VWDUW�GDWH��PRQWK�GD\�\HDU��DQG�WLPH��XVLQJ�WKH����KRXU�
FORFN��DQG�HQG�GDWH�DQG�WLPH�IRU�WKH�RSHUDWLRQDO�SHULRG�WR�ZKLFK�WKH�
IRUP�DSSOLHV���

� 1DPH
(QWHU�WKH�WLWOH�RI�WKH�RUJDQL]DWLRQDO�XQLW�RU�UHVRXUFH�GHVLJQDWRU��H�J���
)DFLOLWLHV�8QLW��6DIHW\�2IILFHU��6WULNH�7HDP����

� ,&6�3RVLWLRQ
(QWHU�WKH�QDPH�DQG�,&6�SRVLWLRQ�RI�WKH�LQGLYLGXDO�LQ�FKDUJH�RI�WKH�
8QLW���

� +RPH�$JHQF\��DQG�8QLW��
(QWHU�WKH�KRPH�DJHQF\�RI�WKH�LQGLYLGXDO�FRPSOHWLQJ�WKH�,&6������
(QWHU�D�XQLW�GHVLJQDWRU�LI�XWLOL]HG�E\�WKH�MXULVGLFWLRQ�RU�GLVFLSOLQH���

� 5HVRXUFHV�$VVLJQHG (QWHU�WKH�IROORZLQJ�LQIRUPDWLRQ�IRU�UHVRXUFHV�DVVLJQHG���

��1DPH�
8VH�WKLV�VHFWLRQ�WR�HQWHU�WKH�UHVRXUFH¶V�QDPH��)RU�DOO�LQGLYLGXDOV��XVH�
DW�OHDVW�WKH�ILUVW�LQLWLDO�DQG�ODVW�QDPH���&HOO�SKRQH�QXPEHU�IRU�WKH�
LQGLYLGXDO�FDQ�EH�DGGHG�DV�DQ�RSWLRQ���

��,&6�3RVLWLRQ�
8VH�WKLV�VHFWLRQ�WR�HQWHU�WKH�UHVRXUFH¶V�,&6�SRVLWLRQ��H�J���)LQDQFH�
6HFWLRQ�&KLHI����

��+RPH�$JHQF\��DQG�8QLW��
8VH�WKLV�VHFWLRQ�WR�HQWHU�WKH�UHVRXUFH¶V�KRPH�DJHQF\�DQG�RU�XQLW�
�H�J���'HV�0RLQHV�3XEOLF�:RUNV�'HSDUWPHQW��:DWHU�0DQDJHPHQW�
8QLW����

�
$FWLYLW\�/RJ�
��'DWH�7LPH��
��1RWDEOH�$FWLYLWLHV�

(QWHU�WKH�WLPH�����KRXU�FORFN��DQG�EULHIO\�GHVFULEH�LQGLYLGXDO�QRWDEOH�
DFWLYLWLHV��1RWH�WKH�GDWH�DV�ZHOO�LI�WKH�RSHUDWLRQDO�SHULRG�FRYHUV�PRUH�
WKDQ�RQH�GD\����$FWLYLWLHV�GHVFULEHG�PD\�LQFOXGH�QRWDEOH�RFFXUUHQFHV�
RU�HYHQWV�VXFK�DV�WDVN�DVVLJQPHQWV��WDVN�FRPSOHWLRQV��LQMXULHV��
GLIILFXOWLHV�HQFRXQWHUHG��HWF����7KLV�EORFN�FDQ�DOVR�EH�XVHG�WR�WUDFN�
SHUVRQDO�ZRUN�KDELWV�E\�DGGLQJ�FROXPQV�VXFK�DV�³$FWLRQ�5HTXLUHG�´�
³'HOHJDWHG�7R�´�³6WDWXV�´�HWF���

�
3UHSDUHG�E\��
��1DPH�����3RVLWLRQ�7LWOH�
��6LJQDWXUH����'DWH�7LPH�

(QWHU�WKH�QDPH��,&6�SRVLWLRQ�WLWOH��DQG�VLJQDWXUH�RI�WKH�SHUVRQ�
SUHSDULQJ�WKH�IRUP���(QWHU�GDWH��PRQWK�GD\�\HDU��DQG�WLPH�SUHSDUHG�
����KRXU�FORFN����



2Q�7KH�6SRW $VVHVVPHQW 6WUDWHJLHV &KHFNOLVW

7KH IROORZLQJ OLVW PD\ KHOS WR TXLFNO\ LGHQWLI\ UHVRXUFHV� FRQVLGHUDWLRQV�RU
FRPPXQLFDWLRQ VWUDWHJLHV WR�PDLQWDLQ WKH LQGLYLGXDO
V LQGHSHQGHQFH�
5HPHPEHU� VRPH LQGLYLGXDOV PD\ KDYH PXOWLSOH QHHGV� VR EH�VXUH WR FKHFN
WKH FRPSOHWH�OLVW�

&DQ WKH LQGLYLGXDO�ZDON LQGHSHQGHQWO\ RU ZKDW DVVLVWLYH GHYLFHV GRHV
KH RU VKH XVH"�
&DQ WKH LQGLYLGXDO VHH" ,V KH RU VKH EOLQG RU ZLWK ORZ�YLVLRQ"
&DQ WKH LQGLYLGXDO KHDU"
&DQ WKH LQGLYLGXDO VSHDN DQG EH XQGHUVWRRG"
&DQ WKH LQGLYLGXDO XQGHUVWDQG (QJOLVK" ,I QR� ZKDW�ODQJXDJH LV
XQGHUVWRRG"
&DQ WKH LQGLYLGXDO FRPSUHKHQG" ,V WKHUH D FRJQLWLYH GLVDELOLW\"
'RHV WKH LQGLYLGXDO KDYH PHGLFDO QHHGV"
'RHV WKH LQGLYLGXDO�UHTXLUH VSHFLDOL]HG HTXLSPHQW RU DVVLVWLYH GHYLFHV"

%UDFHV� FUXWFKHV� ZDONHU�ZKHHOFKDLU� PRWRUL]HG
ZKHHOFKDLU
&DQH IRU SHUVRQ ZKR LV EOLQG RU KDV ORZ�YLVLRQ
6HUYLFH DQLPDO
+HDULQJ DLGV RU VLPLODU GHYLFH
3RUWDEOH�R[\JHQ WDQNV RU JHQHUDWRU

'RHV WKH LQGLYLGXDO UHTXLUH FRQVWDQW FDUH RU VXSHUYLVLRQ"
'RHV WKH LQGLYLGXDO KDYH D FDUHJLYHU� IULHQG RU IDPLO\ PHPEHU ZKR
DVVLVWV KLP RU KHU"
'RHV WKH LQGLYLGXDO KDYH D VXUYLYDO NLW RU �JR EDJ� WKDW LQFOXGHV D WZR�
Z H H N VXSSO\ RI DOO�FXUUHQW PHGLFDWLRQV� PHGLFDO HTXLSPHQW DQG
VXSSOLHV"
'RHV WKH LQGLYLGXDO UHTXLUH HOHFWULFLW\ WR PDLQWDLQ VSHFLDOL]HG
HTXLSPHQW RU DVVLVWLYH GHYLFHV RU UHIULJHUDWLRQ WR VWRUH PHGLFDWLRQV"
'RHV WKH LQGLYLGXDO KDYH D SHUVRQDO HPHUJHQF\ KHDOWK LQIRUPDWLRQ
EUDFHOHW� FDUG� FRPSXWHU�FKLS� ILOH�RU RWKHU VRXUFH RI LQIRUPDWLRQ"
'RHV WKH LQGLYLGXDO KDYH D SHUVRQDO HPHUJHQF\ FRQWDFW OLVW ZLWK
QDPHV DQG SKRQH�QXPEHUV RI IDPLO\ PHPEHUV� IULHQGV� GRFWRUV�
LQVXUDQFH SURYLGHUV DQG KRVSLWDO�SUHIHUHQFHV"
'RHV WKH LQGLYLGXDO KDYH DQ HPHUJHQF\ SODQ LQFOXGLQJ VKHOWHU RSWLRQV"
'RHV WKH LQGLYLGXDO KDYH WUDQVSRUWDWLRQ QHHGV"



�ŽŵƉŝůĞĚ�ϬϰͬϮϰͬϮϬϭϯ�ĨŽƌ�&ƵŶĐƚŝŽŶĂů��ƐƐĞƐƐŵĞŶƚ ^ĞƌǀŝĐĞ dĞĂŵƐ�;&�^dͿ�ŽĨ�WŝĞƌĐĞ��ŽƵŶƚǇ��ŵĞƌŐĞŶĐǇ�DĂŶĂŐĞŵĞŶƚ
dŽ�ĂĚĚ�ŽƚŚĞƌ�ůŝŶŬƐ͕�ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�:ƵĚǇ�>͘�,ĂƌŵŽŶ͕�dƌĂŝŶŝŶŐ��ŽŽƌĚŝŶĂƚŽƌ�Ăƚ�ũŚĂƌŵŽŶΛĐŽ͘ƉŝĞƌĐĞ͘ǁĂ͘ƵƐ

dƌĂŝŶŝŶŐ�ĨŽƌ�sŽůƵŶƚĞĞƌƐ�ŝŶ��ŝƐĂƐƚĞƌ�^ŚĞůƚĞƌƐ
�Ǉ�DĞĚŝĐĂů�ZĞƐĞƌǀĞ��ŽƌƉƐ�ŽĨ�'ƌĞĂƚĞƌ�<ĂŶƐĂƐ��ŝƚǇ

;Ăůů�ǀŝĚĞŽƐ�ĂƌĞ�ĐĂƉƚŝŽŶĞĚ ƵŶůĞƐƐ�ŽƚŚĞƌǁŝƐĞ�ŶŽƚĞĚͿ

/ŶŝƚŝĂƚŝŶŐ��ŽŶǀĞƌƐĂƚŝŽŶ�ǁŝƚŚ��ŝƐĂƐƚĞƌ�
sŝĐƚŝŵƐ� ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсǌW�,:Ǉϳh,Ăǁ ϯ�ŵŝŶ�Ϯϳ�ƐĞĐ

�ŽŶĨŝĚĞŶƚŝĂůŝƚǇ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсϯĐŝ<ϯzǀĞϱtŬ ϯ�ŵŝŶ�ϯϰ�ƐĞĐ

�ƵůƚƵƌĂů�^ĞŶƐŝƚŝǀŝƚǇ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀс��&/hƌǆ>ϵ<� ϰ�ŵŝŶ�ϯϰ�ƐĞĐ

�ŽĚǇ�DĞĐŚĂŶŝĐƐ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсŬ�&ϬƵd>'Ŭ:Ž ϯ�ŵŝŶ�ϰϵ�ƐĞĐ

hŶŝǀĞƌƐĂů�WƌĞĐĂƵƚŝŽŶƐ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсϰ�ƋĐŚ�:ϲdϭϴ ϰ�ŵŝŶ�Ϯ�ƐĞĐ

WĞƌƐŽŶĂů��ĂƌĞ�/ƚĞŵƐ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсsƉ<ϳŵƉŽϳǇŝ� ϰ�ŵŝŶ�ϰϳ�ƐĞĐ

ZhE͘�,/��͘�&/',d͘�^ƵƌǀŝǀŝŶŐ�ĂŶ��ĐƚŝǀĞ�
^ŚŽŽƚĞƌ��ǀĞŶƚ�ʹ �ŶŐůŝƐŚ�;EŽƚ��ĂƉƚŝŽŶĞĚͿ

ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсϱsĐ^ǁĞũhϮ�ϬΘů
ŝƐƚсW>ϰ�ϭ�Ϯϰϴ�ϭϰϮϲ�ϯϵϮ ϱ�ŵŝŶ�ϱϲ�ƐĞĐ

,ĞŝŵůŝĐŚ�DĂŶĞƵǀĞƌ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсƐŽͺ,^ǌKϲŬĞ/ Ϯ�ŵŝŶ�Ϯϯ�ƐĞĐ

hƐŝŶŐ�Ă��ĂŶĞ�Žƌ��ƌƵƚĐŚĞƐ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсǀEϱhDǀϯůŚϭŐ ϲ�ŵŝŶ�ϰ�ƐĞĐ

�ƐƐŝƐƚŝŶŐ�Ă��ůŝŶĚ�WĞƌƐŽŶ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀс�ϳϰŚͲƚĞƐůϴĐ ϰ�ŵŝŶ�ϳ�ƐĞĐ

�ƐƐŝƐƚŝŶŐ�Ă��ĞĂĨ�WĞƌƐŽŶ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсŵů�DWtƌǇŶ,Y Ϯ�ŵŝŶ�ϰϰ�ƐĞĐ

tŽƌŬŝŶŐ�ǁŝƚŚ��ŚŝůĚƌĞŶ�ŝŶ�Ă�^ŚĞůƚĞƌ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсϯ:�Ͳ>ϵD>tϮϰ ϰ�ŵŝŶ�ϭϬ�ƐĞĐ

DĞŶƚĂů�,ĞĂůƚŚ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсϵǁͲď,/ƚ�Ƶ�Ő ϰ�ŵŝŶ�ϯϴ�ƐĞĐ

�ƵƚŝƐŵ�^ƉĞĐƚƌƵŵ��ŝƐŽƌĚĞƌ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсů/KK�ďƌŚ�ŶD ϯ�ŵŝŶ�ϭϭ�ƐĞĐ

�ƚƚĞŶƚŝŽŶ��ĞĨŝĐŝƚ��ŝƐŽƌĚĞƌ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсƚǌͲŬZϯϲ�ǇƋƐ ϯ�ŵŝŶ�ϳ�ƐĞĐ

hƐĞ�ŽĨ�Ă�^ůŝĚŝŶŐ��ŽĂƌĚ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсů<ĐŐ�^:yͺϭ� ϯ�ŵŝŶ�Ϯϰ�ƐĞĐ

,Žǁ�ƚŽ�hƐĞ�Ă�tŚĞĞůĐŚĂŝƌ�;EŽƚ�
ĐĂƉƚŝŽŶĞĚͿ

ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсũƵ�ƐũK'd>'DΘů
ŝƐƚсW>ϰ�ϭ�Ϯϰϴ�ϭϰϮϲ�ϯϵϮ Ϯ�ŵŝŶ�ϯϯ�ƐĞĐ

dƌĂŶƐĨĞƌƌŝŶŐ�&ƌŽŵ��ĞĚ�ƚŽ�tŚĞĞůĐŚĂŝƌ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсŐ<ŐϵWŵ�ƋƚDD ϯ�ŵŝŶ�ϰϬ�ƐĞĐ



�ŽŵƉŝůĞĚ�ϬϰͬϮϰͬϮϬϭϯ�ĨŽƌ�&ƵŶĐƚŝŽŶĂů��ƐƐĞƐƐŵĞŶƚ ^ĞƌǀŝĐĞ dĞĂŵƐ�;&�^dͿ�ŽĨ�WŝĞƌĐĞ��ŽƵŶƚǇ��ŵĞƌŐĞŶĐǇ�DĂŶĂŐĞŵĞŶƚ
dŽ�ĂĚĚ�ŽƚŚĞƌ�ůŝŶŬƐ͕�ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�:ƵĚǇ�>͘�,ĂƌŵŽŶ͕�dƌĂŝŶŝŶŐ��ŽŽƌĚŝŶĂƚŽƌ�Ăƚ�ũŚĂƌŵŽŶΛĐŽ͘ƉŝĞƌĐĞ͘ǁĂ͘ƵƐ

'ĞŶĞƌĂů�/ŶĨŽƌŵĂƚŝŽŶ�ĂďŽƵƚ�^ŚĞůƚĞƌƐ
;ǀŝĚĞŽƐ�ĂƌĞ�EKd�ĐĂƉƚŝŽŶĞĚ ƵŶůĞƐƐ�ŽƚŚĞƌǁŝƐĞ�ŶŽƚĞĚͿ

dŚĞƐĞ�ǀŝĚĞŽƐ�ŚĂǀĞ�ǀĂƌǇŝŶŐ�ĞůĞŵĞŶƚƐ�ĂďŽƵƚ�ƐŚĞůƚĞƌƐ�Žƌ�ƐŚĞůƚĞƌ ůŝǀŝŶŐ�ƚŚĂƚ�ŵĂǇ�ŝŶƚƌŽĚƵĐĞ�&�^d�DĞŵďĞƌƐ�ƚŽ�ǁŚĂƚ�ƚŽ�
ĞǆƉĞĐƚ�ǁŚĞŶ�ƌĞƐƉŽŶĚŝŶŐ�ƚŽ�Ă�ƐŚĞůƚĞƌ͘

^ŽƵŶĚ�^ŚĂŬĞ�^ŚĞůƚĞƌ��ƌŝůů�ϳͲϭϬͲϭϬ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀс,ϴhϬǆǀǀͺĚǁ/ ϰ�ŵŝŶ�Ϯϵ�ƐĞĐ

^ĞƚƚŝŶŐ�ƵƉ�>ŝŽŶǀŝůůĞ�DŝĚĚůĞ�^ĐŚŽŽů�ƐŚĞůƚĞƌ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсyǆϯ�ůW�ZZŶz ϰϳ�ƐĞĐ

ZƵƚŐĞƌƐ�hŶŝǀĞƌƐŝƚǇ�KĨĨĞƌƐ�^ŚĞůƚĞƌ��ƵƌŝŶŐ�
,ƵƌƌŝĐĂŶĞ�^ĂŶĚǇ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсϱ<Ă,yϲϰDƋ&ϴ Ϯ�ŵŝŶ�ϰϮ�ƐĞĐ

:ŽƐŚ�>ŽĐŬǁŽŽĚ�sŝƐŝƚƐ�ZĞĚ��ƌŽƐƐ�,ƵƌƌŝĐĂŶĞ�
^ĂŶĚǇ�^ŚĞůƚĞƌ�ŽŶ�>ŽŶŐ�/ƐůĂŶĚ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀс,ϳǌŽ<ŝƚYϳϮY ϰ�ŵŝŶ�Ϯ�ƐĞĐ

^ƚĂŵĨŽƌĚ�ƐŚĞůƚĞƌƐ�ďƵƐǇ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсƉ/�K�ŐͲ<ϲǇƐ ϭ�ŵŝŶ�ϰϳ�ƐĞĐ

^ĂŶĚWĂƉĞƌ͕�,ƵƌƌŝĐĂŶĞ�^ĂŶĚǇ�ZĞůŝĞĨ͗�
ƐŚĞůƚĞƌƐ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсϳĚz'ŵE<Ƌƌǁϴ Ϯ�ŵŝŶ�ϴ�ƐĞĐ

WůĞĂƐĂŶƚǀŝůůĞ�,ŝŐŚ�^ĐŚŽŽů�^ŚĞůƚĞƌ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсĐ�ϲƵĐϳŝĂŐĚƐ Ϯ�ŵŝŶ�Ϯϭ�ƐĞĐ

E:�ĨĂŵŝůǇ�ĞǀĂĐƵĂƚĞĚ�ƚŽ�ŵĂŬĞƐŚŝĨƚ�ƐŚĞůƚĞƌ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсsϰϳϳ�Z<ϯ�ď�

:ŽƉůŝŶ�ZĞĚ��ƌŽƐƐ�^ŚĞůƚĞƌ�dƌĂŶƐŝƚŝŽŶŝŶŐ�ƚŽ�
^ŵĂůůĞƌ�>ŽĐĂƚŝŽŶ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсĐ/ĐdƐ<WǇϲǇǁ ϭ�ŵŝŶ�Ϯ�ƐĞĐ

ZĞĚ��ƌŽƐƐ�ƐŚĞůƚĞƌ�ŽƉĞŶ�ŝŶ�EŽƌƚŚĂŵƉƚŽŶ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсtKĨϮ���Ž&yĐ Ϯ�ŵŝŶ�ϭϲ�ƐĞĐ

'Ž��ĞŚŝŶĚ�ƚŚĞ�^ĐĞŶĞƐ�Ăƚ�Ă�ZĞĚ��ƌŽƐƐ�
^ŚĞůƚĞƌ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀс�ƌϱDϬͺtWƉ,� ϯ�ŵŝŶ�ϱϳ�ƐĞĐ

,ĞƌŽ�^ĞƌǀŝĐĞ��ŽŐ�ŝŶ�DŝŶŽƚ�ZĞĚ��ƌŽƐƐ�
^ŚĞůƚĞƌ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсϲ^yŵŽϰͲϮϰǁǁ Ϯ�ŵŝŶ�ϯϴ�ƐĞĐ

DĞĞƚ��ĞŬĞ͕�Ă�ǀĞƌǇ�ĂĚŽƌĂďůĞ�ƐŚĞůƚĞƌ�
ƌĞƐŝĚĞŶƚ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀс�<ǇǇEϴŬhϯŝ� ϱϮ�ƐĞĐ

^ƋƵŝƌƌĞůƐ�&ŝŶĚ�^ŚĞůƚĞƌ�ĨƌŽŵ�,ƵƌƌŝĐĂŶĞ�
^ĂŶĚǇ ŚƚƚƉ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсĞũ&ϲDĂůEĐŬϴ ϭ�ŵŝŶ�ϰϵ�ƐĞĐ







/DVW�XSGDWHG������������

1RUWK�&DUROLQD�)$67�0HPEHU�5HTXLUHPHQWV�
�ƉƉƌŽǀĂů WƌŽĐĞƐƐ

&ŝůů ŽƵƚ &�^d ĂƉƉůŝĐĂƚŝŽŶ ĨŽƌŵ ;ŝŶĐůƵĚĞ ƐƉĞĐŝĂůƚǇ͕ ǁŽƌŬ ŚŝƐƚŽƌǇ͕ ĞƚĐ͘Ϳ
�ƚƚĞŶĚ ŽŶĞ ĚĂǇ &�^d ŵĞŵďĞƌ ƚƌĂŝŶŝŶŐ
sĞƌŝĨǇ ƚǁŽ ǇĞĂƌƐ ƉƌŽĨĞƐƐŝŽŶĂů ĞǆƉĞƌŝĞŶĐĞ ŝŶ ŽŶĞ Žƌ ŵŽƌĞ ƐŽĐŝĂů ƐĞƌǀŝĐĞ ĚŝƐĐŝƉůŝŶĞƐ ;ƚŚŝƐ
ĐĂŶ ďĞ Ă ůĞƚƚĞƌ ĨƌŽŵ Ă ƐƵƉĞƌǀŝƐŽƌ͕ Ă ƌĞƐƵŵĞ͕ Žƌ ũŽď ĚĞƐĐƌŝƉƚŝŽŶͿ
^Ƶďŵŝƚ ƚŽ ďĂĐŬŐƌŽƵŶĚ ĐŚĞĐŬ Žƌ ƐƵďŵŝƚ ƉƌŽŽĨ ŽĨ ďĂĐŬŐƌŽƵŶĚ ĐŚĞĐŬ ĨƌŽŵ ĐƵƌƌĞŶƚ
ĞŵƉůŽǇĞƌ
WĂƌƚŝĐŝƉĂƚĞ ŝŶ ŝŶƚĞƌǀŝĞǁ ďǇ &�^d ƉĂŶĞů ʹ ƚŚĞ ŝŶƚĞƌǀŝĞǁ ǁŝůů ŝŶĐůƵĚĞ ƋƵĞƐƚŝŽŶƐ ĂďŽƵƚ
ďĂĐŬŐƌŽƵŶĚ͕ ĐŽŵŵŝƚŵĞŶƚ͕ ǁŝůůŝŶŐŶĞƐƐ͕ ĂŶĚ ĂďŝůŝƚŝĞƐ
ZĞĐĞŝǀĞ ŽĨĨŝĐŝĂů &�^d ĐĞƌƚŝĨŝĐĂƚĞ
ZĞĐĞŝǀĞ &�^d ǀĞƐƚ ĂŶĚ ŝĚĞŶƚŝĨŝĐĂƚŝŽŶ ĐĂƌĚ
�ŚŽŽƐĞ ůĞǀĞů ŽĨ ƉĂƌƚŝĐŝƉĂƚŝŽŶ ;ƐƚĂƚĞ͕ ƌĞŐŝŽŶĂů͕ ĐŽƵŶƚǇͿ

tŝƚŚŝŶ ϲ ŵŽŶƚŚƐ

^ŚŽǁ ƉƌŽŽĨ ŽĨ ƉĂƐƐŝŶŐ &�D� /ŶĐŝĚĞŶƚ �ŽŵŵĂŶĚ ^ǇƐƚĞŵƐ ;/�^ ϭϬϬ͕ ϮϬϬ Θ ϳϬϬͿ ǁŝƚŚŝŶ
ƚŚĞ ƉĂƐƚ ĨŝǀĞ ǇĞĂƌƐ

R ŚƚƚƉƐ͗ͬͬƚƌĂŝŶŝŶŐ͘ĨĞŵĂ͘ŐŽǀͬŝƐͬĐŽƵƌƐĞŽǀĞƌǀŝĞǁ͘ĂƐƉǆ͍ĐŽĚĞс/^ ϭϬϬ͘Đ
R ŚƚƚƉƐ͗ͬͬƚƌĂŝŶŝŶŐ͘ĨĞŵĂ͘ŐŽǀͬŝƐͬĐŽƵƌƐĞŽǀĞƌǀŝĞǁ͘ĂƐƉǆ͍ĐŽĚĞс/^ ϮϬϬ͘Đ
R ŚƚƚƉƐ͗ͬͬƚƌĂŝŶŝŶŐ͘ĨĞŵĂ͘ŐŽǀͬŝƐͬĐŽƵƌƐĞŽǀĞƌǀŝĞǁ͘ĂƐƉǆ͍ĐŽĚĞс/^ ϳϬϬ͘ď

�ŽŵƉůĞƚĞ ĂŶ ĞŵƉůŽǇĞƌ DKh͕ ŝĨ ŶĞĞĚĞĚ
dĂŬĞ ƚŚĞ �ŵĞƌŝĐĂŶ ZĞĚ �ƌŽƐƐ ^ŚĞůƚĞƌ &ƵŶĚĂŵĞŶƚĂůƐ ƚƌĂŝŶŝŶŐ ;ŽŶůŝŶĞ Žƌ ŝŶ ĐůĂƐƐƌŽŽŵͿ ĂŶĚ
ƚŚĞ ^ŚĞůƚĞƌ DĂŶĂŐĞƌ dƌĂŝŶŝŶŐ ;ĂǀĂŝůĂďůĞ ŽŶůŝŶĞ͕ ďƵƚ ƉƌĞĨĞƌĂďůǇ ŝŶ ƉĞƌƐŽŶͿ

DĞŵďĞƌ ^ƵƐƚĂŝŶŵĞŶƚ dƌĂŝŶŝŶŐ

WĂƌƚŝĐŝƉĂƚĞ ŝŶ ƋƵĂƌƚĞƌůǇ &�^d DĞŵďĞƌ dƌĂŝŶŝŶŐƐ ;ŝŶ ƉĞƌƐŽŶ Žƌ ǁĞďŝŶĂƌͿ
WĂƌƚŝĐŝƉĂƚĞ ŝŶ ƋƵĂƌƚĞƌůǇ ŶŽƚŝĨŝĐĂƚŝŽŶ ƚĞƐƚƐ ;ĚĞƉůŽǇŵĞŶƚ ĂůĞƌƚƐͿ
WĂƌƚŝĐŝƉĂƚĞ ŝŶ ƐŚĞůƚĞƌ ƚƌĂŝŶŝŶŐƐ ĂŶĚͬŽƌ ĞǆĞƌĐŝƐĞƐ ǁŚĞŶ ĂǀĂŝůĂďůĞ
�ŽŵƉůĞƚĞ ǇĞĂƌůǇ ƌĞǀŝĞǁƐ͕ ƉŽƐƚ ĚĞƉůŽǇŵĞŶƚ ŚŽƚ ǁĂƐŚĞƐ͕ ĂŶĚͬŽƌ ƐƵƌǀĞǇƐ
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