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The single point-of-contact assighed to
provide customer service to Applicants
throughout the Public Assistance process
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* Introduction to your Program
Delivery Manager

* Get an initial sense of
needs and damage
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* Talk through your priorities

SCOPING & COSTING

* Based on site visits
and documentation
! * To be reviewed for eligibility

J FINAL REVIEW & SIGN-OFF

e Quality assurance reviews for
accuracy

s Project acceptance by
Applicant
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